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ABSTRACT

This study explores the effects of broadband internet on the efficiency of production of
small and medium sized enterprises in terms of cost reduction, the speed of production and the
benefits of more usage resources. The research contains 600 samples of small and medium sized
enterprises and data was collected using a questionnaire. The results are presented using: the
average and seeming unrelated regression equations approach with statistical significance of 0.1
levels. This study helps us to understand which factors of production affect the production
activities of small and medium sized enterprises. Moreover, it helps entrepreneurs make decisions
on choosing which parts of the production activities should use broadband internet. The result of
making right decisions about the use of broadband internet will help small and medium sized
enterprises increase production efficiency, reduce costs and gain profit from transitioning to

broadband internet use.


http://ideas.repec.org/f/psu307.html

The results present suitable policies that government can implement to support small and
medium sized enterprises in using broadband internet. Not only should the government support
more usage of broadband internet, but government should also fund public sectors such as
transportation, research and development. The support of the government will help small and
medium sized enterprises improve their efficiency and compete with the other Asian countries as

part of the Asean Economic Community (AEC).



