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: , - ¥
M51971 4.9 HANINATOD Ordered Logit Y01 Tomanwinza lgusmsd (Y,)

manszans (Coefficient)

daus(Variable) z P>z
Sex -0.079  (0.222) -0.35 0.723
Age -0.037** (0.016) -2.32 0.021
Education -0.134*** (0.051) -2.66 0.008
Income 0.000** (0.000) 2.24 0.025
Status 0.458** (0.193) 2.37 0.018
Occupation 0.006  (0.091) 0.07 0.943
Sick -0.696** (0.303) -2.30 0.021
Frequency -0.021 (0.036) -0.60 0.551
Place 0.277** (0.138) 2.01 0.045
Environment 0.505*%* (0.167) 3.03 0.002
Collaboration 0.439** (0.173) 2.54 0.011
Caring 0.161 (0.173) 0.93 0.350
Clear Diagnosis 0.021  (0.179) 0.12 0.907
Credibility of Physician 0.235 (0.223) 1.05 0.293
Clinical Outcomes 0.030 (0.239) 0.13 0.900
Post Care Perception -0.146 (0.163) -0.90 0.371
Convenience -0.884**%(0.201) -4.41 0.000
Access to Services 0.345* (0.197) 1.76 0.079
Waiting Times 0.266 (0.177) 1.50 0.133
Range of Service -0.195 (0.174) -1.12 0.261
Skill of Health 0.837%%%(0.222) 3.78 0.000
Staff Expertise -0.064 (0.211) -0.30 0.762
Courtesy and Respect 0.237 (0.181) 1.31 0.190
Communication 0.467** (0.226) 2.07 0.039
Information 0.643%%(0.274) 2.34 0.019
Number of obs 403
LR chi2(25) 290.83
Prob> chi2 0.0000
Log likelihood -354.26168
Pseudo R2 0.2910
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M151971 4.10 HANINATOV Ordered Logit Y04 Tomanwinzan ldusmsou q (Y,)

@3 (Variable) MFl52ENE (Coetricient) z P>z|
Sex 0.135 (0.218) 0.62 0.536
Age -0.021 (0.015) -1.34 0.181
Education -0.060 (0.049) -1.21 0.225
Income 0.000** (0.000) 2.18 0.030
Status 0.382** (0.191) 2.00 0.045
Occupation -0.067 (0.088) -0.77 0.444
Sick -1.166***(0.301) -3.88 0.000
Frequency -0.041 (0.035) -1.19 0.235
Place 0.250* (0.137) 1.82 0.068
Environment 0.335** (0.164) 2.04 0.042
Collaboration 0.296* (0.172) 1.72 0.086
Caring 0.158 (0.168) 0.94 0.349
Clear Diagnosis -0.271 (0.175) -1.55 0.121
Credibility of Physician 0.493** (0.222) 2.22 0.026
Clinical outcomes -0.013 (0.240) -0.05 0.957
Post Care Perception -0.151 (0.158) -0.96 0.339
Convenience -0.919***(0.198) -4.63 0.000
Access to Services 0.329* (0.191) 1.72 0.085
Waiting Times 0.215 (0.173) 1.24 0.213
Range of Service -0.005 (0.170) -0.03 0.977
Skill of Health 1.003*%%(0.216) 4.64 0.000
Staff Expertise -0.045 (0.213) -0.21 0.833
Courtesy and Respect 0.226 (0.176) 1.29 0.198
Communication 0.349 (0.221) 1.58 0.114
Information .6633363%*(0.267) 2.48 0.013
Number of obs 403
LR chi2(25) 273.06
Prob> chi2 0.0000
Log likelihood -373.5232
Pseudo R2 0.2677
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v 1 a s0’
M15197 4.11 HANINATOU Ordered Probit Y03 TomanuinzanlFusmsa (Y,)

manszans (Coefficient)

daus(Variable) z P>z
Sex -0.178 (0.123) -1.45 0.148
Age -0.013 (0.009) -1.46 0.144
Education -0.075***(0.028) -2.67 0.008
Income 0.000%* (0.000) 2.53 0.011
Status 0.160 (0.107) 1.49 0.135
Occupation 0.063 (0.049) 1.28 0.201
Sick -0.440***(0.170) -2.59 0.010
Frequency -0.000 (0.020) -0.02 0.982
Place 0.128* (0.077) 1.65 0.098
Environment 0.270%%*(0.094) 2.88 0.004
Collaboration 0.232** (0.099) 2.34 0.019
Caring 0.103 (0.095) 1.08 0.278
Clear Diagnosis -0.042 (0.100) -0.43 0.669
Credibility of Physician 0.166 (0.121) 1.38 0.169
Clinical Outcomes 0.062 (0.130) 0.48 0.630
Post Care Perception -0.072 (0.090) -0.80 0.425
Convenience -0.454%%%(0.112) -4.07 0.000
Access to Services 0.099** (0.108) 2.11 0.035
Waiting Times 0.100 (0.097) 1.02 0.307
Range of Service -0.067 (0.100) -0.67 0.506
Skill of Health 0.395%*%(0.123) 3.21 0.001
Staff Expertise -0.037 (0.117) -0.31 0.753
Courtesy and Respect 0.073 (0.103) 0.71 0.480
Communication 0.221* (0.126) 1.75 0.080
Information 0.228 (0.151) 1.51 0.130
Number of obs 403
LR chi2(25) 256.20
Prob> chi2 0.0000
Log likelihood -371.57548
Pseudo R2 0.2564
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M15197 4.12 HANINATOV Ordered Probit Y01 Tomanwinzan1FusmMsou 9 (Y,)

du)s(Variable) minlszans (Cocfficient) z P>[z]
Sex -0.016 (0.121) -0.13 0.898
Age -0.007 (0.009) -0.75 0.456
Education -0.040 (0.028) -1.43 0.153
Income 0.000%**(0.000) 2.60 0.009
Status 0.124 (0.107) 1.16 0.247
Occupation 0.023 (0.049) 0.48 0.632
Sick ~0.701%%%(0.169) -4.15 0.000
Frequency -0.011 (0.020) -0.54 0.589
Place 0.125 (0.077) 1.62 0.105
Environment 0.169* (0.093) 1.81 0.070
Collaboration 0.185* (0.098) 1.88 0.060
Caring 0.094 (0.094) 0.99 0.320
Clear Diagnosis -0.172%* (0.098) -1.76 0.079
Credibility of Physician 0.241** (0.118) 2.04 0.041
Clinical Outcomes 0.101 (0.128) 0.79 0.427
Post Care Perception -0.070 (0.090) -0.78 0.434
Convenience -0.492%**%(0.111) --4.42 0.000
Access to Services 0.174 (0.106) 1.64 0.102
Waiting Times 0.108 (0.096) 1.13 0.260
Range of Service -0.001 (0.098) -0.01 0.995
Skill of Health 0.538**%(0.122) 4.40 0.000
Staff Expertise -0.082 (0.116) -0.71 0.480
Courtesy and Respect 0.080 (0.101) 0.79 0.430
Communication 0.139 (0.124) 1.12 0.261
Information 0.275* (0.150) 1.84 0.066
Number of obs 403
LR chi2(25) 244.44
Prob> chi2 0.0000
Log likelihood -387.83321
Pseudo R2 0.2396
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4.2.2 msanwagl¥uuudians Model Selection

M13197 4.13 A1 AIC a2 BIC 910 Model Selection Y04 Ordered Logit 181 Ordered Probit 911
nanmsanpfaseniinanennuiawelavesdlduimineldlnsemsnandszniu

9 9 = =K o A
gquamdune nsaiany Tsawennasyluaniamilovesdszmalne @nu

Y Y a 2 A
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Model Selection of Ordered Logit Obs LL(Null) LL(Model) | df AIC BIC

403 -499.6745 -354.2617 29 766.5234 882.4925

Model Selection of Ordered Probit | Obs LL(Null) LL(Model) df AIC BIC
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M13197 4.14 A1 AIC 11ag BIC 911 Model Selection 499 Ordered Logit 1162 Ordered Probit
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Model Selection of Ordered Logit Obs | LL(Null) LL (Model) df AIC BIC

403 | -510.0538 -373.5232 29 805.0464 | 921.0156

Model Selection of Ordered Probit | Obs | LL(Null) LL(Model) df AIC BIC

403 | -510.0538 -387.8332 29 833.6664 | 949.6356
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4.2.3 MIUATLHA AN (Marginal Effect) 21nUUV51009 Ordered Logit

H a PR A 1 a 5
ﬂ]i]\?ﬁ 4.15 MITUATICHAIUNY (Marginal Effect) 511@\11?”]1?(9311]1!1%3“’]1%‘]J3ﬂ’]5“]5’]1u

FEAUAN 9 (Y, ) 1INUVUT1009 Ordered Logit

awls | 9Pr(Y,=1) | dPr(Y,=2) | Pr(Y,=3) | oPr(Y,=4) | 0Pr(Y,=5)
(Variable) OX OX OX OX OX
Age 0.0003441* 0.0008808* 0.0056163** -0.0065555%* -0.0002857*
(0.061) (0.051) (0.041) (0.038) (0.079)
Status -0.0051658** -0.0132221%** -0.0843062** 0.0984049** 0.0042893**
(0.042) (0.026) (0.022) (0.020) (0.041)
Education 0.0014572** 0.0037298** 0.0237818*** -0.0277589*** -0.00121**
(0.021) (0.013) (0.007) (0.006) (0.035)
Sick 0.0072183** 0.0186191** 0.145768** -0.1584193** -0.0079949*
(0.027) (0.015) (0.020) (0.016) (0.063)
Income 0.000%** 0.000%* 0.000%* 0.000%** 0.000%*
(0.031) (0.021) (0.013) (0.011) (0.037)
Place -0.0038615** -0.0098838** -0.0630204** 0.0735594** 0.0032063**
(0.036) (0.024) (0.014) (0.013) (0.034)
Environment -0.005956*** -0.0152447%** -0.0972026*** 0.1134579*** 0.0049454**
(0.009) (0.004) (0.001) (0.001) (0.020)
Collaboration | -0.006344*** -0.0162379*** -0.1035349%** 0.1208493*** 0.0052676***
(0.009) (0.004) (0.001) (0.001) (0.010)
Convenience | 0.0101783*** 0.0260519*** 0.1661107*** -0.1938897*** -0.0084513%**
(0.002) (0.000) (0.000) (0.000) (0.003)
Access to -0.0049636** -0.0127045%* -0.0810059%%** 0.0945526%*** 0.0041214**
Services (0.026) (0.019) (0.010) (0.009) (0.037)
Skill of -0.010171 1#** -0.0260334*** -0.1659926%** 0.1937519%** 0.0084452%**
Health (0.002) (0.000) (0.000) (0.000) (0.005)
Communi- -0.0061504** -0.0157422%* -0.1003743** 0.1171601** 0.0051068**
cation (0.036) (0.023) (0.016) (0.015) (0.041)
Information -0.0086575** -0.0221593*** -0.1412906%** 0.1649188** 0.0071885**
(0.017) (0.007) (0.004) (0.003) (0.017)
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M3197 4.16 MIAATIZHAIUAY (Marginal Effect) ¥4 lomaanuiinzinlduinsou q lu

FZAUAN 9 (Y,) MNUVUTIA09 Ordered Logit

oy | OPT(, =1) [ 8Pr(Y,=2) [ 0Pr(Y,=3) | Pr(Y,=4) | aPr(Y, =5)
OX OX OX OX OX
(Variable)
-0.0050025* -0.0184295** -0.044855** 0.0658868** 0.0024003*
status
(0.064) (0.043) (0.049) (0.041) (0.072)
0.0168294*** 0.0629268*** 0.2167593*** -0.2827169*** -0.0137986***
sick
(0.001) (0.000) (0.000) (0.000) (0.010)
0.000** 0.000%** 0.000 ** 0.000%** 0.000*
income
(0.043) (0.029) (0.028) (0.023) (0.053)
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