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ABSTRACT

The study of Factors Affecting Satisfaction of Users in the Universal Coverage Schemes
in case of Public Hospitals in Northern Thailand is aimed to investigate the Socio-economic
background as well as Users’ Satisfaction toward the Universal Coverage Schemes in Northern
Thailand. The factor analysis method applied by Ordered Probit and Ordered Logit Model in five
levels of factors of satisfaction. The data in this study has been derived from primary data,
collected from the questionnaire responded by 403 patients who had recently went to hospital and
hold Universal Coverage Scheme right in Northern Thailand. The results indicated that the socio-
economic background, Tangibility, Responsiveness, Assurance and Empathy in SERVQUAL
affected on Users’ Satisfaction and Repurchase Intention. Moreover, the socio-economic
background, Tangibility, Reliability, Responsiveness, Assurance and Empathy in SERVQUAL

affected on Users’ Satisfaction and Exclusive Intention.



