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Abstract

The objective of this survey research was to study perception on the universal health
care coverage policy of people in Suthep Sub-district, Mueang District, Chiang Mai Province,
during 1 July to 31 August 2002. The subjects were 400 people with the age range between 15 to
60. The research instrument was a questionnaire about personal information, perception on the
universal health care coverage policy of people, and perception of information and promotion
related to universal health care coverage policy. The obtained data were analyzed by using
frequency, percentage, mean, and standard deviation of SPSS/PC for WINDOWS98 Program.

The results revealed that:

1. As for the perception on the universal health care coverage policy of people, it was
found that the subjects had this perception at the high level. When each area was considered, it
showed that they had different levels of perception in terms of concept of the policy at the high
level, core package of treatment and rehabilitation at the moderate level, core package of health
prometion and prevention at the moderate level, and function of the health assurance card at the
high level.

2. As for the perception on the universal health care coverage policy information and
promotion, the 98.5 percentage of the subjects got the universal health care coverage policy

information and 66.8 percentage thought that the policy promotion was appropriate.



Moreover, they received the information from televisions, community leaders, radios,
newspapers, family’s members, relatives or neighbors, officials, handouts, brochures, mobile
loudspeakers, advertisement, and public relation. The reasons of inappropriate way of universal
health care coverage policy promotion were as follows: the contents were not adequate, the
promotion did not keep going on, the officials did not give their the knowledge about the policy
during their free time. In addition, these officials were not knowledgeable encugh to be the key
informants, and showed unwillingness to do so. The people could not understand their words,
they thought that the mass media presentation was not interesting, and the contents were not

practical to them as well.



