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Abstract

The study was investigate factors related to stress of out-patients who had
sought services from Mahara] Hospital, Chiang Mai. The population included this out-
patients who visited the Hospital during 8.00-16.00 O'Clock in weekdays 100 of whom
were selected as the samplfe. The instrument was an interview form to gather data on
the patients’ and had .88 level of reliability. The statistics use were frequency,
percentage, mean and standard deviation.

The study research that’s.

1) All factors were perceived to have effect on stress at moderate level. The
patients rated high on the Hospitals physical arrangeament such air circulation as the
factor affecting stress. .

2) Patients rated personnel factors affecting there stress at moderate fevel. All
items in this category were rated at moderate level.

3) Factors concerning services and public relations of the Hospital were rated at
meoderate level.  When considering the detailed items, the patients believed the

avaitability of the equipments for the service had high effect on thelir stress.



