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Abstract

This study examined information management as carried out by Faculty of
Nursing Chiang Mai University. It also identified problem and guidelines for
improving the endeavor. All 67 Faculty of Nursing Chiang Mai University.
Independent study instruments comprised an checklist and a rating scale, open- ended
questionnaire. Statistics used to analyze collected data were frequency percentage.
average and standard deviation.

Findings were as follows :

The results were found that in Faculty of Nursing used computers to process
was utilized in facilitating information system particularly capturing information by
policy decision making and planning. In capturing and verification process, there
was a classification process prior to storing information. Personnel were determined
in taking responsibility in storing data in manual files before computer uses. Data
disseminating was determined by personnel’s development, in particular the
development. Of system management’s skills. Committees for setting administration
of information system’ management reported the developmental plan including
disseminating for office used. Office planning was followed each jobs depending on
office guidelines. Disseminating was managed through the internet. Problems related
to the management of Information system’s were: the issue of no personnel took full
responsibility in capturing, verification, classification, storing, and disseminating;
and the lack of information management system’s instrument. Problems found in the
process of information management were enormous information which was time
consuming in storing process, and there was no system in information management.
Suggested guidelines for an improvement of information system were an assignment
for responsible personnel in capturing, verification, classification, and storing data;
facilitating sufficient instrument for office used; providing computer types to be
matched with office used. Suggested guidelines for the management of information
system was a unique management system in a whole faculty, providing funding for



effective operation such as providing computer’s software for storing data in a whole
faculty’s job. This suggestion could connect all data in a whole network. In addition,
educating personnel would help increasing an understanding in operating computer’s
software for capturing and effective disseminating process in the management of
information system. '



