1

=

Al & L) < Dy o o e o’j = A ar =
FOLTDINYTUNWUE msIvedalianis tuduFou maliulganmamnisieu

msasudI dsunsunisyszulanadn 1

ar

:3 [=1 o = =
FEAUFUUTZNALILNTIVITH

~ [ =Y = )
SneduenAny 1Tee lni .

3 =4

Ve wafiuns uilunda

2L  =Rp-

AENEIAATHTIU N fir3SonazaaanisAn
ADNIENSTUMTAOUINNTINUE

4 s oa =
speans113d asvanans  Dganialawks UseHIUNTTUNIT

v o

= =
‘i‘El\‘Iﬁ'lﬁﬁli'ﬁl'liﬁ AT.TUANA NINIANTITH NITUNTI

& o

d o ar o
£191509AUUN AyYning ATTUNT
YNAnLI®

mrtundaiiny aglszaan u.wa“lﬂmiw1J'Jums:;i]ﬂmfaﬂgummﬂwmsUuﬂ's‘uﬂia
ﬂmmwmmﬂumiﬁﬂuwﬂﬂiuﬂsumiﬂismawam1 unNnEEUTY equdnlszmniiotas
Su1an Inendvoriarnuudeddnl ludee q &t 1) muﬂ'nmmmnn‘lﬂumam
wazRawza1sldldsunsy 2) ﬁ’quﬁﬂsmmmﬁ’ﬂwaummmaﬂﬂiwmsuu 3) a1
wanRrensEoumsaeuinTlsunsumsdssananai 1 4) dunsazteunnuidnin
fafoafumsneuanAnTTNYeeAzIinITY ﬂduﬁi%iuﬂ1iﬁﬂv1ﬂ§ﬁ€ flo tinSeuTzAY
Usemefotasiaivwhidld 22 awndnwdvems madeuit 1 Ymsfnen 2544
$1uam 40 au iveihnsaendn llsunsumsilszinanad 1 aundngaslszmeteliag

Qe

FGw wnsfngy 2538 1w 3 memsisou 'Iﬂa'lmﬂunumwmumnwmﬂ i

s/

mﬂuwmummﬂmws Teyanin Tawa (2540) 1lyznoudae 3 Sunou Ao S, T

MAUHU $u ﬂ‘]’uﬂgumumnunwagauﬁmu . funmanazlsziunadiey sy

4 3 3 gd oAl A e o g V=) gt

UHY HINe 3 °uuﬂauunﬂmJQumﬂmmﬂurﬂu'Nm5ﬂuﬁmﬁﬂuﬂ"lﬂﬁ]muwwmumwu"lﬂ
| [} 4 i [~ .

dmeluslusgiann wissleflFlunmdusiusmdoyall 14 dszion fin 1) nuunaden

2) mnininwemal§iA 3) muteinyemsdidoumalioa 4 MUV A UNANANT Y

1 = or L o =4 { a ar

5) uuuﬂﬂmemﬁiummi’ 6) wuuduAIEM  7) LL‘]J‘Uﬂﬂi}ﬂ13Jﬂ‘313JﬂﬂmulﬁEl'3ﬂ‘]Jﬂ'l‘ﬁm

) = o o =R 9 3} Y |
msdeumsgeuin ldsunsumstszutanadt 1 8) 4UUTUNNANNAMININYBIUNIY

a & o = @ o ) o 2 Y
9) LUVLUNNAUMTITTUYDIUMIIN  10) uyazanau 11) Lmuuuwﬂﬂszimmmaﬂg



12) LLU‘]JﬁE]lIﬂ']iJm'Oﬂ'Uﬂu'JﬁlﬂﬁLiU‘u 13) Lt‘iJ“]J‘]J‘i“’muﬂ'l‘iﬁﬂu‘llﬂﬂﬂ‘iIﬂﬂHL‘SU‘H 14) N3
L‘UU‘LlL‘iEJQﬂ'J'lm!,'ﬁwLLUU!LﬁﬂQﬂ'ﬂﬂJﬂﬂLﬂuﬂﬂﬂiN’ﬂi’)‘l«! ﬂ'l‘i’rllﬂ‘i"l:’;ﬂ‘llﬂllﬂ Tﬂﬁlﬂ'ﬁ’)tﬂ‘i']“’ﬂlﬂ@ﬁ’]

%Lﬁ”q%ﬂWSLL%ﬂLLﬂﬁﬂQWNﬂ iﬂﬁiﬁw ﬂ'lmﬁf.l I,Laq,ff’mmmmummmu Nﬁﬂﬁ’!ilﬂﬂ"i'ﬂ”lﬂﬂﬂu

ar 4

1. ﬂﬁﬂuﬁﬂawugﬂawuﬁniﬁhuu@wwuﬁsumnyzrniiwiﬂsuﬂiuﬂmu

o o { a & a lad
2. thidsuliudsunlBeunamning suluduisou i lumeddiu

=1

@ = ada 1 o s '
3. ‘LEﬂLiElullﬁ]ﬁlﬂGI‘YIﬂﬂﬂﬂﬁkiEI‘L.Iﬂ’l‘Jﬁ@u’J‘]ﬂTﬂ‘iLLﬂﬁuﬂizu’JaNﬁﬂ'l1 LLagADnI

3/
Aao
4. A3 Ef,ﬁau"1¢’fﬁ~'ﬁaumm%’ﬁﬂﬁﬂﬁwamumauaxﬂ%’uﬂmﬂﬁﬂuuﬂquﬁﬂisu

ﬂ15ﬁauuﬁaﬁﬁuuQVHQﬂ1ﬁﬁauwﬁaNﬁ1ﬁﬂ13ﬁﬂlﬁnsﬁﬂuawwiﬂsuﬂiuﬂ1sﬂ5~uqawaﬂ11

P} - T=Y Q
uﬂizﬁWﬁﬂ1wu1ﬂﬂamu



Thesis Title Classroom Action Research for Improving the Quality
of Teaching and Learning Word Processing 1 at the
Certificaté in Vocational Education Level, Chiangmai

Vocational College
Author Mrs. Paveenkorn Panklad

M.Ed. Research and Statistics in Education

Examining Committee _
Assoc, Prof. Dr. Kittiporn Punyapinyophol Chairman
Assoc. Prof. Dr. Somsak  Phuvipadawat Member

Lect. Ruetinan Samutthai Member

Abstract

This classroom action research aimed at improving the guality of teaching and leamning
Word Processing 1 at the Certificate in Vocational Education Level, Chiang Mai Vocational
College as far as: 1) learning, acknowledging the content and skillfuily uﬁlizing the software
program; 2) students’ performing in class; 3) students’ attitudes on Word Process 1 teaching and
learning; 4) The teacher researcher’s reflection on the pedagogical practice were concerned.
Forty students of 2/2 Commercial Group who were taking the Word Processing 1 conducted by
the researcher during the first semester of 2544 B.E. academic year. This course was one of
those listed in the prégram of Certificate in Vocational Education Level, 2538 B.E. taught
by the researcher. Three units were put on trial with the classroom action research model
designed by Kittipomn Punyapinyophol (2540). The Model consisted of 3 phases as:
Phase A — Plan; Phase B — Act and Observe; Phase C—Review and Evaluate cycle for
adjusting plan of the next cycle. These three phases were put in cyclic order; students’
problems could be satisfactorily solved. Fourfeen tools utilized consisted of: 1) tests;
2) assignment enhancing on skill practice ; 3) performing skill assessment; 4) behavioral

observing forms; 5) remedial kits; 6) interviewing form; 7) questionnaire asking for opinions



on pedagogical practices made over the Word Processing 1; 8) students’progress records;
9) students’ achievement records; 10) portfolios; 11) the instructors’ daily activity records;
12) post - lesson questionnaire; 13) students’ evaluation to be made upon the instructor;
14) students’ essays and opinions regarding the instructor’s pedagogical practices. The data
was then analyzed and presented in terms of frequencies, means, and standard deviations.
The resuits showed that:

1. The students learnt, acknowledged the content and skilifully utilized the software
program better.

2. The students performed in class better.

3. The students’ attitudes on Word Processing 1 teaching and learning were positive.

4. The teacher researcher's reflection on the pedagogical practice made upon Word
Processing 1 effected to the improvement of practice as well as the betterment of the

instruction outcomes.



