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Abstract

This study aimed to analyze a health promoting procedure in a private enterprise,
selecting Chiangmai Ram 1 Hospital. as a case study, The administrators point of view,
perceptions of workers health status, a concrete outcome of health procedure as well as an
initiation of health promotion in the workplace were evaluated through a qualititive method, Data
were collected by non-participatory observation, in-depth interviews, focus group discussion and
questionnairs.

The results of this study were as follows :

1. The set up a health promoting process by establishing a policy which provides a
safe physical and social environment. This dispensed participation of personnel in several
activities, strengthened the organization, improved skill and knowledge in their jobs and health, in
the part of reoriented health service an acceptable health promotion.

2. Administrator’s perspective on health and safety at work of the personnel originally
came from hospitsl has to comply an Occupational Health Act. and later on it has been
engidered to be a part of an international standard assurance. Consequently, both hospital and
the . personnel gained positive benefits from such health related practice. Therefore, the
administrators turning their point of view on the matters to “health and quality of work life” of
the workers instead of looking at them as one of a productivity factor. Healthy workplace policy,

therefore, has been established for the sake of the worker’s health and satisfaction.



3. An initiation of health promoting procedure of the hospital was a function of a
sociocultural basis. The administrator’s recognition toward the concept of contributed health énd
working life quality of the personnel, that is a sympathetic from the administrators toward the
personnel, These started and carried on trough the hospital health promotion project.

4, The obvious ontcome of health promoting procedure can be seen interms of health
physical and social environment which enable the personnel having better quality of life and

satisfaction.



