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Abstract

This study examined the ocurrent state of the management
information system implementation of schools attached to the Office of
Chiang Saen District Primary Education, Chiang Rai Province,
identified problems and obstacle encountered and sought certain
guidelines for improving the system. Those providing necessary
information for the study were 36 school administrators and
36 teachers responsible for the system. They were asked to
respord to the questionnaires with items covering six stages
of +the menagement information system. Percentage and freque@
were used to analyze the collected data.

Findings were as follows :

All respondents reported that schools had in varying degrees

followed all the required six stages in executing the system.



Those reported to have considerably been performed were data collecting,
checking, analyzing eand using stages. However, data processing was
found to have fairly been performed while data organizing or storing
least performed.

Problems and obstacles reportedly encountered were as follows :
Schools did not have personnel directly/specifically responsible for
data oollection and available ones were too occupied with other
assigned responsibilities, lacked necessary data collecting knowledge
and understanding; data were not systematically collected, collecting
plans were lacking and collected data not comprehensive enough.

Data were also not systematically checked/verified, verification
was sporedic, not contirmuous, thus, making collected data not up-to-date
and somewhat distorted. |
| Data prooeséing was not seriously and regularly done, and
processing tools were lacking. Persomrel lacked data promsiﬁg
knowledge and understanding.

Data were not stored in computer disks nor in proper place. They
were not systematically organized nor were they properly classified
and grouped, and the retrieving system was lacking.

Data enalysis was not systematically and seriously done, and
personnel for this purpose were lacking. Those performing this task
lacked working knowledge and understanding.

Finally, it was found that data were indiscriminately used in
decision making and planning. Moreover, school persomnel in general
did not know of their existence. Therefore, available data/information

were of little utility.



