A

4 a a d a a a o [

¥oI30 INNHNUST mstszumslduimsvesdosayanans uninendodeslm
= [ 4

Alaley unanasyen lyesn

PSeyan Anmcmaasurniaga Oeuazanamsanui)

r.’d' a a J 9 o = a ~
91%1§ﬂﬂﬂ%ﬂy13ﬂﬂ1uw1—!ﬁ HBIYAITANTIITY AT INYTAYAT ATV

UNAALD

Y Y
v AA v

Ao 4 A A a Y a Y
mi’mﬁlﬂiiuifmt}ﬂi%ﬁﬁﬂ 2 dsems fe )] LW@ﬂi%LNuﬂWﬂ‘l’i‘Uﬁﬂﬁﬂl@ﬂﬁﬂ\iﬁuﬂﬂﬁ%‘i

a [

1o a < @ Y a o [
umIneaedeslul SuunmuanuAaiuvenindnyszaulTyyag dinAnuiszau

a R

7 J A ! = a 3 1 Y a
UANAANET AL BI1TULUALYAAINT 2) LW’EJL‘]JifJ‘]JL‘VIfJ‘]Jﬂ’JTNﬂﬂLﬁuﬁlﬂﬂWijWUiﬂWiﬂli’N

1 @ @ a A o v a 4
“rgi'l’fJ\1’dﬂJ@ﬂﬁNﬁgﬁﬂNuﬂﬁﬂHﬁZﬂUﬂiﬂJinﬁi uﬂﬁﬂ‘]ﬂﬁ%ﬂﬂﬂmm%ﬁﬂHW Lag 910139LLae
U

q g

AANTUDIUHIIN DA 1L

Q

) v K [ % a

dseansnlslumsise laun dinAnmseaulSynnes dnAnuseauiasiadnm

g

9y a Y

4 a @ ] {
1AZ019159UaLYAAINT YBINKHIINGIAeFeIInl N lFuTnsveariesayanaig
a v A ' = A = = o ] 9y 9
yiInedodedlnl lupiaFeun 2 Umsfny 2549 iimsiiusiusindeyalasls
9
1 a [ (9 o a Jd
suuaeunwluudazusms lASunuudeunwRIMNa 900 ga KIMsInszidoya laons
HINUIINND Miovaz Aundy uazdudeunuNIATFIV
4

nnmsagdransldszdums iuTmsvesiesdyana i 9 uims wud
Aa o 4 a le/ J a 4 o a v
1 uims ainwnasimsdsadunua 1dun uSmsquédeyanazdausssuomsnu
. a a ] 4 a A a’/‘ 9 ' a A A v A
(American Corner) § 7 VM3 AnawiMsdsziiunounarug 1dun VSMIgu-Aumisde
VIMIFIemsauadl Usmsdeyamamilouaziona1smen Uims World Wide Web U313
Nsensuazmbladediud uimsTaaiaudag tazuimsinmIdiudesaya diuiiniassn

a 1 a a 1 ] [N} J 4 o
1 u3ms 1dun uSmsdudumsimeningiudeya drulvg ludunaa tazilioiins
=~ =~ [ = 1 9Jqg ¥ a 1 1 1
nssnimeuszauanuiane lavesngualduinmsszianais 9 Tuamsin wud nqu
dldusmstiszavanuianelalundazuinms liuanaresdy sndunsmsnsaisuay

v A A o a o =
NIITONUN LazUTMI laanAuAnY



Thesis Title Evaluation of Main Library, Chiang Mai University Services
Author Miss Sarunya Chaiwong
Degree Master of Education (Research and Statistics in Education)
Thesis Advisor Asst. Prof. Dr. Kiatsuda Srisuk

ABSTRACT

The purpose of this study divided into two parts; firstly, to evaluate the services of
Main Library, Chiang Mai University classified by the attitudes of undergraduate students,
graduate students, lecturers and officials. Secondly, to compare the attitudes towards the services
of the Main Library, Chiang Mai University amongst undergraduate students, graduate students,
lecturers and officials.

The population of this research was categorized into three groups; undergraduate students,
graduate students and lecturers and officials, who came to use the services at the Main Library,
Chiang Mai University during the second semester, the academic year 2006. The instrument used to
collect data was the specific questionnaires for each type of services. Nine hundred questionnaires
forms were completed and returned. Data was then analyzed by using frequencies, percentages, and
standard deviations.

Based on the finding, it was concluded that from all nine services, the American Corner
service meet the passing criteria of evaluation in every elements. Besides, there were seven
services, which some elements could pass the criteria of evaluation, namely; (1) Circulation
(2) Reference (3) Northern-Thai Information and Rare Books (4) World Wide Web (5) Serials
and Newspapers (6) Audio Visual, and (7) Library Academic Supporting Service. While the Information
Retrieval service, most elements nearly meet the passing criteria of evaluation. As for the comparison
of users’ satisfaction to the entire services in overall figures, there was no difference, excluded

the Serials and Newspapers Service as well as the Audio Visual Service.



