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ABSTRACT

The objectives of this study were to study the operation of primary care unit in health
promotion and to find out the guideline about how to develop the primary care unit services in
health promotion. The data was collected by questionnaires and by interviewing 90 leaders of
the primary care unit in Chiang Mai province, The results show that:

The majority of the leaders of the primary care units were male, aged between 41—
50, with bachelor degree, and have more than 15 years work experience. Most of the primary
care units take care of about 6-10 villages. The first types of primary care unit take care of
about 500-5,000 peoples, but the second and the third types take care of about 5,001-10,000
people. The first and second types serve about 1,001-1,500 people per month, but the third
types serve about 500-1,000 people per month.

The health promotion operation is divided into 3 jobs, which are the core package
job, the health promotion and planning policy job, and the Ottawa charter for health promotion
job.

For the core package jobs, all types of primary care unit in the high level vaccinate to
all primary school children.

For the health promotion and planning policy jobs, the first types of primary care unit
in the high level operate school health promotion project. But the second and the third types of
primary care unit in the high level advise their community to set-up physical exercise groups,

and operate projects to promote good health.



For the Ottawa charter for health promotion jobs, the first types of primary care unit
in the moderate level reorient health services by using wide communication channels between
the community and primary care units. But the second and the third types of primary care unit
in the high and moderate level operate in pay high attention to public health diagnosing and
illnesses.

The health promotion process is as follow:

Planning-Most of the primary care units in the high level operate in accordance with
the heath operation plans. They decide on suitable strategies and make short and long term
plans in accordance with the heath services and health promotion needs.

Doing—Most of the primary care units in the high level operate the health service.

Checking—Most of the primary care units operate in the moderate level. They
evaluate the achieve ability of the health promotion plans, and the problems in the health
promotion operations. They also evaluate the community needs after teaching the community
to analyze their own health problem.

Action—Most of the primary care units operate in the moderate level. They have to
find out the causes of failure in health promotion operation, adjust the health promotion
planning, and collect and develop health promotion plans.

The guidelines about how to develop the primary care unit services in health
promotion are as follow:

They should promote cooperation between CUP and primary care units in planning
the health promotion policies/projects/plans that could be practice. They should promote the
potential of primary care unit operation in health promotion. They should promote continuous
improvement of health promotion and let the community participate more. They should
promote the attitude, willpower, knowledge and ability of the primary care unit officers in the
health promotion operation and promote the participation of CUP in providing the budget

without exception.



