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Abstract

This study investigated business affairs coordination of the Office of the Private
Education Commission and the International Schools in Bangkok Metropolis. Population under
study comprised 200 license holders, managers, principals and business affairs officers from the
‘above schools. Instrument used was a questionnaire with items related to the previous mentioned
topic. Collected data were then analyzed through application of percentage.

The findings indicated that business affairs officers from the Commission were :
friendly toward visitors, given an advice in performing work clearly, and polite. Nevertheless,
there were conflicts and difficulties in communication with administrators and business affairs
officers. As for problems and recommendation ; they were : not enough handbooks for work as
required, public relations by the Commission website not current and insufficient coverage, late
delivery of work performance report, should reduce working steps, should arrange enough
handbooks for work, should send document by facsimile communication and/or schools should

made pickup arrangement.



