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Abstract

The aim of this study was to study problems and needs of advisors for performing duty
and to find out guidelines on performance of advisors, Srithana Commercial Technology
College Chiang Mai. Population and samples of this study were 58 advisors and 330 students of
the Srithana Commercial Technology College Chiang Mai of the academical year 2002. Total
population and samples of this study were 388. The study instrument were questionnaire about
problems and needs on Job Performance of Academic Advisor. The data were analysed by
frequency, percentage, average and standard diviations then content analysis.

The results of the study showed that :

L. Problems and needs for Job Performance of Academic Advisor, the study found that
advisors had problems on counselling about academic, behaviors, personality, occupations,
further study and others in high level. For advisor’ needs, the study pointed that advisors
needed counselling knowledge, methods to find knowledge, duration for counselling and other



supports. For student” needs, the study showed that students needed counselling onacademic,
behaviors, personalitf, occupations, further study and others in high level.

2. Guidelines on Job Performance of Academic Advisor, the researcher studied
documents, researches, questionnaire and then found guidelines by asking for the
administrators’ suggestions, Finally, after improving, the research had got appropriated ways
which consisted of principles, reasons, and objectives including supporting and providing

guidelines on Job Performance of Academic Advisor.



