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Abstract

The purpose of this research was to study the factoré affecting
job dissatisfaction of all department heads of Chiang Mai, Chiang Rai
and Lampang TeachersColleges. This included the factors affecting job
dissatisfaction of the first time heads and the.second time heads, the
factors affecting job dissatisfaction of départment heads by election, by

promotion and by other methods as well as those of all department heads.

The population included 84 department heads of the three
teacher colleges. Data, obtained by interviewing, were analyzed and

presented in term of percentages.

The findings of this research were as follows:

1. Very large number of the first time department heads were
dissatisfied with college policy and administration while advancement,
work-itself, achievement, supervision-technical, salary and recognition
dissatisfied large number of them., Responsibility and working condition
dissatisfied moderate number of the first time department heads and
interpersonal relationship dissatisfied small number of them.

2. Very large number of the second time department heads were

dissatisfied with college policy and administration and advancement



while recognition, salary, and superwvision-technical dissatisfied large
number of them. Moderate numﬁer of the second time depértment heads
were dissatisfied with achievement, work-itself, working-condition and
responsibility and only small number of them were dissatisfied with
interpersonal relationship.

3. Very large number of department heads by election were
dissatisfied with college policy and administration and advancement
while responsibility and work-itself dissatisfied large number of them.
Moderate number of them were dissatisfied with achievement, salary,
supervision-technical and Working—condition. Small number of them were
dissatisfied with interpersonal relationship.

4. Very large number of department heads by promotion were
dissatisfied with college policy and administration and large number of
them were dissatisfied with advancement, salary, supervision-technical,
recognition and work-itself. Moderate number of these heads were
dissatisfied with achievement, working-condition and responsibility and
small number of them were dissatisfied with interpersonal relationship.

5. Very large number of department heads by other methods were
dissatisfied with college policy and administration while supervision -
technical, achievement, salary, recognition and work-itself dissatisfied
large number of them. Moderate number of these heads were dissatisfied
with working-condition and responsibility, and interpersonal relationship
dissatisfied only small number of them.

6. Factors affecting job dissatisfaction of all the department
heads, from high to low sequences, were college policy and administration,
advancement, recognition,supervision—téchnical, achievement, work-itself,

responsibility, working-condition, salary and interpersonal relationship.



