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Abstract

The purposes of this study were to study morale of non-
academic staff in all faculties in Chiang Mai University and to
search for problems and obstacles which _éffect Job performance's
related morale of them. The sample group were 447 non-academic
staff in 13 faculties of Chiang Mai University which were specified
in the 1989 salary-account.

The test used was the researcher's.constructed questionnaire
which consist of 2 parts :- job performance's related morale, and
though about problems and obstacles affecting job performance's
related morale of non-academic staff in all faculties in Chiang Mai
University. The Jjob performance's related morale test consisted of
7 factors :- Job condition, superior and working group, conceding

and prestige status, progress opportunity, reward, security and

rural/constraint right.




Statistics used included mean, standard deviation, interval
estimation of population mean, and percentage. |

The results were as follows :-

1. Morale of non-academic staff in all faculties in Chiang
.Mai University was found to be in the middle level. When classi-
fied by factors, it was found that morale within superior and
working group and morale within security were in the middle to good
level. But morale within ancther factors were in a middle level.

2. Considering with any faculties, morale of non-academic
staff in the faculties of Agriculture, Associated Medical Science,
Graduate Scheel, Science, and Social Science was found to be in a
niddle to good level. But for another faculties, it was found to
be 1in a middle level. When classisified by factors in any facul-
ties, most 'o? morale of non-academic staff was found to be in a
niddle to good level. But for some factors which may appeasr to be
a problem were included of progress opportunity, reward, and
secur ity because there were non-academic staff under some faculties
whose morale within these factors were found to be in a low to good
level. Factor which may appear to be a hard problem was rural/cons-—
traint righ because there were non-academic staff under 10 faculties
whose morale within this factors was found to be in a low to good
level.

3. The opinidns about problems and suggestions for broblem
solving to develop Job performance’s related morale of non-academic
staff in all faculties in Chiang Mai University, consider only the

highest frequencies item of any dimensions were as follows :-



1) fhe sélary and reward dimension, there was no justice
about reward. Tﬂe reward paying system should be developed to make
Justice to every personnels. |

2) The equality or fairness dimension, the progress
opportunity comparing any positions within non-academic staff was
unequal. This gap should be narrowed.

3> The security of welfare dimension, the university home
welfare was not enought. It would be better to raise by the Univer-
gity.

4> The rural constraint dimension, there was no rural
constraint flexibility. But the prcblem which frequent neary maxi-
mum was that the government officials were not hlod on or understand
enough obout rule or discipline. An important rule or discipline
should be exposed to them for execution.

5) The administrator and superior dimension, the adminis-
trators did not feel about how important or necessary the non-
academic staff were. They should interested in the non-academic
staff's opinion.

6) The working group dimension, there were no unity.
Then, the non-academic staff should be united when doing Jjob.

7) Another dimension, there was no any problems or

suggestions which frequent more than 10.




