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ABSTRACT

The purposes of this study were to measured quality of life levels and to analyzed factors
affecting the quality of life of informal workers. The samples were selected using quota sampling
and accidental sampling from 400 informal workers in Mueang district, Chiang Mai province.
The workers were divided into 4 occupational classes i.e. production, trade and service, transport,
and family activities. Data were collected by interviewing using questionnaires. Level of life
quality of informal workers was measured in the aspect of economics, social, environment, health,

and mental. Factors affecting the quality of life were analyzed using  Chi-square test statistics.

The results found that majority of informal workers were female, average age of 41 year
olds, married, average of one child in household, 4 people of average member in household, hold
bachelor’s degree, average income of 58,684.31 baht per month, average expense for 53.66% of
income, average dept of 5.58% of income, average saving 152,736 baht, and they had the

residence their own.



Measurement the quality of life of informal workers was observed that average of the
informal workers had the moderate quality of life with the highest quality of life in the aspects of
mental and attitude, followed by the aspects of environmental, economics, social, and health,
respectively. The good quality of life in mental aspect were ready to help the others, feeling
oneself was valued to family and social, and feeling self-sufficient and happy in their life. The
good quality of life in environmental aspect was appropriate of workplace environment, and
safety feeling when live in the community or surrounding areas. The good quality of life in
economic aspect was sufficient income for expense, no dept, and own resident. The good quality
of life in social aspect were good relationship with the colleagues and neighbor, they team work.
The good quality of life in health aspect were eating nutritious food according to principle of
nutrition, exercise regularly and having the insurance.

Results of the informal workers who had the high level of quality of life were female
more than male, married, 31-40 year olds, hold bachelor’s degree, income more than 8,500 baht
per month, dept not exceeded 20% of income and own resident. Comparison between the
informal workers who had moderate level and high level of quality of life, it was found that they

were different in the factors of social and health.



