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ABSTRACT

This study has three objectives : (1) to understand the behavior of tourist when visiting
Chiang Mai Night Safari Zoo, (2) to identify factors influencing the decision to visit Chiang Mai
Night Safari Zoo, and (3) to explore tourists’ satisfaction and their willingness to pay for the
visits.

Primary data was used in this study. They were obtained from questionnaire interviews
from 300 sampled tourists through Accidental Sampling method. The Analysis was performed on
the bases of descriptive statistics as well as chi-square test. The willingness to pay was
determined by Contingent Valuation Method (CVM) using referendum bidding game technique.

For the first objective, the study revealed that most of the sample of tourist were
characterized as female, more than 20 years old, single, from Chiang Mai province, with the
average monthly income between 5,000 — 10,000 baht a month. The primary purpose of the 300
tourist under the study was found to be for recreation and leisure time spending at Chiang Mai

Night Safari Zoo. They come with family or relatives, and its their first visit to the zoo. They



travel to the zoo by private car, spending their holiday (Saturday—Sunday) by touring the zoo, and
get information regarding the Chiang Mai Night Safari Zoo by word of mouth.

On the second objective, tourists were asked to rank factors affecting their decision to
visit Chiang Mai Night Safari Zoo in order of importance. The results of the study showed that on
controllable factors by tourists in various spending groups, those relating to product were found to
be the most important. Most tourists gave highest importance to the element of place except the
group which had spent under 200 baht paid most attention to the animals imported into Thailand
and the animals that could not be found in other zoos.

On the study of uncontrollable factors affecting tourists’ decision to visit, chi-square test
was used. The results of this study showed that tourists’ age, marital status, province and average
monthly income were significantly related to the cost of visiting Chiang Mai Night Safari Zoo.

And the third objective, concerning tourists’ satisfaction revealed that the tourists
expressed their moderate satisfaction with the controllable factors. On examination, it was found
that most people on average thought that the entrance fee was not reasonable and they were

willingness to pay 211.50 baht per person.



