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ABSTRACT

This study investigates technical efficiency in education management of public higher
education institutes in 2006 academic year in particular by using stochastic frontier Cobb-Douglas
production function with maximum likelihood estimator (MLE). Moreover, it’s examines the
determinants of technical inefficiency in education management of public higher education
institutes by means of multiple regression analysis. Data in this thesis were compiled from the
Commission on Higher Education’s online sources and other related organizations.

The technical efficiency in education management of public higher education institutes
nationwide in 2006 were estimated to be moderate level and equaled to 0.757 on the average
while the maximum and minimum levels of technical efficiency were 0.924 and 0.334 found in
general university group and Rajabhat University group, respectively.

The primary determinant of technical inefficiency in educational management of public
higher education institutes in 2006 academic year was found to be the overloading enrolment of
student in relation to the limited resources. This appeared consistent with the findings that lower
student/teacher ratio and higher availability of operating expenditure corresponded with higher

performance in terms of technical efficiency of public higher education institutes.



The results of this study provide the policy implication that in the short run, the public
higher education institutes in general should admit students in a number compatible with their
existing resources as well as seek additional budget for human resources development especially
research funding to improve quality of teaching staff which in turn will improve the quality of
university graduates. Meanwhile, the improved student/staff ratio can enhance technical
efficiency provided that educational quality is also improved; and this is therefore not a direct
policy strategy. All the three determinants of technical efficiency on inefficiency still need to be
investigated further for in-depth understanding. For the long run, Rajbhat and Rajamangla
University group should receive greater policy attention in terms of greater research funding and
improved library and computer resources as certain higher quality of their graduates.

Finally, it is recommended that academic staff and personnel be provided with greater
incentives either in financially or non-financially aspect to attract more promising people to join

their faculty staff.



