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ABSTRACT

This study focused on factors affecting the decision of Thai and foreign passengers to
choose airlines for domestic travels, and to forecast the number of passengers. Multinomial logit
was used for the study of 547 Thai passengers whereas binary logit was adopted for 509 foreign
passengers. Deseasonalized time trend was utilized to analyze the number of passengers travelling
by air after the availability of low-cost airlines at Bangkok, Chiang Mai, Chiang Rai and Hatyai
international airports.

This study revealed that the passengers using Thai Airways International were those
having high cost of time and safety, female, government officials/employees of state enterprises
and other state employees. They traveled for work/meetings and booked the ticket via travel
agencies. Passengers who chose Nok Air used internet heavily and paid for the ticket by
themselves. Passengers of Thai Air Asia perceived high cost of travelling, paid for the ticket by
themselves, and used internet heavily. Lastly, passengers of One-Two-Go also perceived high
cost of travelling, paid for the ticket by themselves, and booked the ticket on the travelling day or

less than or equal to 3 days in advanced.



The second finding related to the characteristics of foreign passengers who were
passengers of Thai Airways International. They tended to perceive high cost of time, receive
information from travel agencies abroad and book the ticket more than 1 month in advanced.
The older the passengers, the higher probability to choose Thai Airways International. The
passengers of low-cost airlines traveled with friends and used internet frequently.

The third finding was that the forecast of the numbers of passengers after low-cost
airlines have become available at Bangkok and Hatyai international airports was steady. There
were increasing trends for Chiang Mai and Chiang Rai. However, the number of passengers of
non-low cost airlines would face decreasing trends. The results implied increasing of low-cost

airlines’ passengers at every airport.



