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Route: Bangkok -
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Thesis titled “An Economic Analysis of Travel Decision by Domestic Airlines in Thailand”
Miss Atjana Santisook
Social Research Institute, Chiang Mai University

Would like to ask for your kindness to answer this questionnaire.

Objective To investigate influential factors in choosing domestic airlines.
Note: - National airline is Thai Airways

- Low cost airlines are Nok Air, Thai Air Asia and One Two Go

Part 1 Profile

1. Gender L[] 1. Male []2. Female
2.A8€ .o, Years old
3. What is your nationality? ..................cceevennnn. 4. What is your country of origin?..........ccceeceevverveerveereerneenne

5. Occupation (Please choose the answer that your highest income.)

[]1. Business owner/Executive []2. Professional (e.g. dentist / lawyer)

[13. Company employee [14. Public servant

[]5. Student [J6. Skilled worker

[17. Retired [18. Others (please specify) ....ooviviniviiininannn.

6. Education

[] 1. Below bachelor degree [] 2. Bachelor degree [] 3. Master degree or up



138

Part 2 Passenger’s behavior

7. What is the main purpose of visiting Thailand for this trip? (Please select only one)

[] 1. Commercial or Professional Service [12. Holiday, Vacation
[13. Visiting Friends / Relatives [] 4. Education / Study / Training
[]'5. Conference / Trade Fair / Exhibition [] 6. Volunteer

L1 7. Others (Please SPeCify) ...ooveveierereeecriiereeeeereee e

8. Who is the person do you traveling with?
(] 1. Alone []2. Friends
3. Family 4. Working group

D 5. Group tour

9. Is this your first time to travel this airline?

L1, Yes [ 12 No (.. AN\] times)
10. How did you know about this airline? (You can select more than 1 choice)
L] 1. Friend/Relative (1 2. internet L. Touring Agency [] 4. Hotel/Guest House

[] 5. Printed matter [ 1 6. Television [17. Other (please SPeCify)....covereerrererrerennnnen.

11. Have you traveled by low cost airline outside Thailand?

D 1. Yes D2.No

12. For this trip, how did you book the ticket?

(] 1. internet 2. Touring Agency —» O in Thailand or O in your country
[] 3. Ticket desk at airport [[] 4. Other ticket desk outside airport
L] 5. Phone call L] 6. Other (Please specify).........ccoevveninen...

13. For this flight, when did you book your ticket?
[11. Onthe departure date (12, 1-3 days (3. 4-7 days

D 4. 1 - 2 weeks D 5. 3 - 4 weeks D 6. more than 1 month
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Part 3 The Economic Variables Related to Passenger Position

Please place the symbol v in the O which reflects your position in using the services of this airline regarding

this flight. The number in the circle corresponds to the ranking of your estimation from highest ( =Yes or 100%) to

lowest (©= No or 0%) which reflects the reality of your position.
Questions Yes No
Variables Regarding Traveling Costs

14. You are responsible for all the travel expenses @ @ @ @ @ @ ® ® @

this time in Thailand.

15. You strictly allocate your travel budget @ @ @ @ @ @ @ ® @

in advance.

16. You are interested in gathering information @ @ @ @ @ @ ® ® @

regarding the traveling costs of a given airline

you are using.

17. You make a decision to choose a given airline @ @ @ @ @ @ @ ® @

considering possible discounts or promotions.

18. You think that the quality of the given airline @ @ @ @ @ @ @ ® @

is more important than the price of the given airline.

The Variables Regarding Costs in Terms of Time
19. Given the importance of timing for the passenger, @ @ @ @ @ @ @ ® @

time of departure cannot be flexible.

20. You make the decision to use a given airline @ @ @ @ @ @ @ ® @

based upon punctuality.
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Questions Yes No

21. It is unacceptable for you if the given airline @ @ @ @ @ @ ® ® @

experiences a delay.

22. The given time of this flight’s departure @ @ @ @ @ @ @ ® @

is not changeable.

23. You will develop enormous problems @ @ @ @ @ @ @ ® @

if a given airline suddenly cancels the flight.

The Variables Relating to Costs of Safety
24. You read and study flight safety materials @ @ @ @ @ @ @ ® @

every time that you fly.

25. You fasten your seat belt every time you fly. @ @ @ @ @ @ @ ® @

26. You turn off all cell phones and @ @ @ @ @ @ @ ® @

electronic devices prior to take-off.

27. You choose the airline that you previously used. @ @ @ @ @ @ @ ® @

28. You always pay attention to @ @ @ @ @ @ ® ® @

the aircrew’s flight safety demonstration.

29. You always study the information regarding @ @ @ @ @ @ ® ® @

the safety of a given flight in general.

Thank you very much for your time. Have a good time in Thailand and safe trip home.

Social Research Institute, Chiang Mai University
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