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Wecome to Chiang Mai, we are delighted to have you with us and wish you a most enjoyahle, comfortable and relaxing stay. In our
ongaing effort to continue improving the sarvicas and fagilities far qur guests we would very much appreciate your commants and
suggestions. Please share your feeling with us by completing ther questionniaire and leaving i with the Front Desk.
wasausug @adwi desusendnaunnlsusmoay frmdud inldldfesidenld ues deudmanumnisn viw
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Name :
RO UMNANA 2 v e
ADArESS / MBE [ ..ovvvveieineiis it s e

EMail Address & ..o e e e

1. Age/ag : Less than 21 years otd / Haendn 21 1

21-30 years old / 21-30 1
31-40 years old / 3040 1]
41-50 years old / 41-50 1

Over 60 years old / Hnndn 60 3

Hotef Sates Representative / Wingmansmalsasae

Magazine & Newspaper / TinuansuazmiRefuw
Pass By / AUV NET

Brochure & Leaflet / Wit Uas AN

Travel Agency / LStAWs

Web Site

QMBS /AU e ee et eeene e eeres oo eon

2. Genderfiwe ;

o]0 0O 0 0O O

Male / 1t O Female /i

3. Nationality / SEYTWH © ..oovrioentiie et

How was your reservation Made? yiudseaiasinasels?
No Advance Reservation / lidlfdseiasindaewin
Telephone / 14 adw
Travel Agency / s g

Web Site

QQOO0O0QOTIOO QOO QPO

Other /

4. Occupation / 871N :
An Employed Person / winauensu-i§iamia-fguna
A Pensioner / Tnmamainungy

A Student / UniFens vinAne

000

Others / dﬂiu"] ...............................................................

I
5. Average income per month / mulalafedalAsy

11.  How many times have you stayed at Tarin Hote! in fast

12 months? YnusnwnnlsaususBuiinds meilu 12 Bew?
This is the first time / ﬂ:S:'mi'n
Two including this time / P 2 \'Iumuﬂ;"\tﬂ
Three including this time / AxeiA 3 usaneel

v H ¥ v
Four including this time / AT 4 tusmaall

QO 000

v
More than four times / &N 4 A%

6. What is the key purpose of your stay in Chiang Mai ?
viruaniin SaudmBedlus Aemegla?

Business / 311

. ; al
Leisure / Vi e

Meeting - Conference / Lisxgu — &l

000 O

oL T A:.TS DO

12, How long do you intend to stay in Tarin Hotel?

. & as - N
ynuaslaasiniswsneidu luszazosunuinle?

7. Have you aver been stayed at others hatel in Chiang Mai ?
vimuaglfamslsumsnduludmin@eddw viali

O Yes/ld  Hotel / TRUTH oot

O No/

13. Would you be wiiling to retum to Tarin Hotel?
fiusynduinlfitnistedssusumiudnuiolaiz

O  Definitely/ i O Pmbably}m/mhérﬁ_un

O Poveby/amasndan QO Definiely not/ bnd anthme

8. If yes, how many times have you stayed in that hotel in last 12 Month?
fan vweaANTsILTHAINENaTASS nelu 12 Weu?

9. How do you know Tarin Hotel? vinufdn TsaususmIulsacials?

()  Your Friends and Relalives / NS1LIATMABU UAT (Y RAATn




Please read the foliowing statement and place { in the box, which mmost accurately reflects your staying at Tarin Hotel.

14. What is the reason of using Tarin Hote! services?
ol e o 4. ar ] LA -
gugivii liiudsdula@anlrusmerasdswsnssu

] 141PriceNaluel -

4 Reasonableness of charges for hotel services

v I - aif toa
TwiuAdianBaufeutuaon wiEmei sy

Promotion / $ein sdadiunisunel

Discount Rate / rasiidauam

4 Lower on Room Rate basis compared to other hotels
snindlsusiguiteglussiniantu

42 Lotation of hotel 1 e

¢ ANNREAINIUNTIAWYN / Convenience of hotef location

4 Panoramic view of Doi Suthep / st msa s asgvm e

4 Convenience of car park / ATIREAINIENTIABATD

Staff Service Qualty / rumwsasnsudnis &

4 Bell Staff/ wilnamandunisz

¢ Front Desk Clerk / wilnsndiauiudarmiia

4 Restaurant - Banquet ~ Seminar Staff / wilnaudieannms e

-
szgy dnRea

Cleanliness of guest room / A NAEA AUBIREINN

Spacious feel of guest room / AUNARBIRN

Condition of furniture in guest room / nMgsnuaenieludasin

" Qualty of Tood / ATumWe

Breakfast / anm1idn

Lunch / 8 93na1au

Dinner /e waaidu




Please read the fallowing statement and place / in the box, which most accurately reflects your staying at Tarin Hotel.

. Location of hotel / inmuisswaslsausus

¢ Reputation Of hotel / Faimsremaslrausy

® Convenience of hotel location / AnaigEaINTUNAaEWRNA

¥ Retaxed feeling about the hotel ; warmth, atmosphere / UFTENNA TR ITalTH

¢ When you arrived, werg your accommodations what you had reserved?

a4 . A o wu
Wevinuanilalrausay Feoinaasvimadhulunnafvinudrsesiifiedln?

Check in Speed / AanumeaFrenistiaf

Staff attitude / 1380 NN NITLEAIRBNTEANITNITL

Attentiveness of front desk clerk / A2n3e1 18 ldasawiingu

14 Asentiveness of bell staff / Arnananlalganamwinanuandunngy

Check out speed / ANHTIAGIDE LTI

¢ Overall quality of Service & Staﬂ‘.'qwﬂw‘fﬂﬂmmﬂmﬁmmtﬁ:nﬂﬁﬁ*ﬁﬁ?

Providing adequate information aboul the activities faciiities in and around
the hote! / fnsdminmascdssfismaduofuituoernuacaeniasia

o
nasupitae Allognneliulssies

3. Quality of Accommodation / ﬁgﬂgﬂmmﬁ’mﬁn

Cteanliness of your guest room upon entering / LA OB

¢ Condition of fumiture In your guest room / vimuganesinlafinisen

1 k3 as
ussnnehuieedn

& Guest room lighting in good condition / T luwiaaimizendlffuas

TFunnudeawa

Peaceful, quiet guest room / HoaindaLuasaLR

Spacious feel of guest raom / TUNALANEEIAN

Overall cleanliness of bath room / FalazenAlaesMIn e

Overall guest room quality / AN iREsIYATE BTN

L NI K SR NI

Condition of the (obby & reception area / vimuFAnaeiwlstudend

was BlausiouFud i

o o
and Beverage / A% CLATRIA

&
Iy

.. X
Overall breakfast experience / poulssviulsosesmnsingisesa

L3
Overail iunch experience / mnaLszitilarswwnsionawidaesan

" r
Overall dinner experience / ArLssviLleansamreiiaifiulaeson

Room Service overall / nnstiimatnsguisefialaeray

L N R A N

Overall eating/dining experience / Aratlssyulalumsfinlsennu

awnslepsa




otels Services & Faciliies
n

=4 Yo

5. Value / A UANAIAA
o Mue
4 Reasonableness of charges far hotel services / 1iFnnsvnulefuasAuan

ldanendala

Value of room / pouANAEBI AT

v
Value of breakfast / AonAnAIase msiiaidh

Value of Lunch / paTufnATasamIsisnanadi

o |||

Value of Dinner / A3 ANAIaIR AT By
6. General Management / Mg9snsNall

4 How would you rate our hotel on an overall basis compared to other hotels?

vimalemiiuns edlifnnasgwinemudiean Beafo Tl

7. Security / nissnuANAlaanns

4+ Secure of rocm key control by maids and front desk / stUunsTnEIAINY

o " ' - ”
Useafafgusnguaissiniaeaitinuacwinaudeuiis

#  Security of hotel & surrounding area / ssuLinnazalranfangtuias

wTaeuran] s

¢ Security of car parking / sxuninenAaNlassfEiToce U onTD

8. Recreation Facilties / A nepmuanInATUAMIMS

tobby Lounge / fieuit idud

Swimming Pool & Jacuzzi f arzdteiluasanaingy

Fitness Center/ Waananmanie

LA SR 3R 4

Intemet Comer / 1nrauAadm

es 1 | o /e

Did you have any problem during your stay? vinusenlszautinpszudnadnnizali?

If yes, was your problem(s) resolved during your stay to your satisfaction? i, ﬂt‘uw‘w’ﬂmﬁ’iﬂﬁﬁm?

wh lnsuvirume lavidalaiz

Which of the following statements best deseribes your feelings about the action taken by the hotel to resolve your problem(s)? vinudinnAmity
ashalsiimalsausalatimsudtafymitiaduiurig
O  More than satisfied / Wwalaiihuaeined O Completely satisfied / ilufnela
Not completely satisfied but the action taken was
O N ol D QO  Left feeling dissatisfied / liwala
acceptable / tuirnemalausitanfrldinnsfinm i lafom

QO Leftfeeling very dissatisfied / liwalaann

Additional comment conceming your stay / Arn@Aasiaieuneinuaaing




al & =T
U wou il e

sz ¥amsfnm

dszdamsvinnu

¥

sz iadivan

UNENRHUD AUATING
4 0304194 2513

=4 P18 =4 0’; =y £ Qt = |
Usgmatiolialndnaugs uTmgsne amfumn Tulas
Inswamatianiawidw lnmsdnw 2535

US 16T UTVITEIND UM TINTALWIIN 2537

.. 2538 — flagiiu Tsaususisu Sunoisy SendaFesIni



