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ABSTRACT

This study has 2 major objectives: (1) to forecast the trends in the public telephone
service in Chiang Mai, (2) to study the distribution of the public telephone service in Chiang Mai.

The study is based on primary data and secondary data. Secondary data on the number
of public telephone were obtained from the Commercial Department of the Telephone
Organization -Chiang Mai, while data on population classified by district (Amphoe) were
obtained from the Department of Local Administration, Ministry of Interior and the National
Statistical Office- Chiang Mai. The data covered were from B.E. 2540 to 2545. Questionnaires
and interviews with the Telephone Organization of Thailand officials taking care of the service
(12 offices in Chiang Mai) were used to obtain primary data.

Least Square Estimation is used to estimate the trends in public telephone service in
Chiang Mai. However it was found that the Least Square Estimation can not be appropriately used
to estimate the trends in 6 Amphoe ie San Patong, Mae Rim, Chom Thong, Mae Wang, Doi

Law, and Mae On, and therefore Single Exponential Method is used instead. The trends in the



remaining 18 Amphoe were forecasted using Least Square Estimation method. The resuits of the
study show that there is an increasing trend in the number of the public telephone available for
Chiang Mai province as a whote but its rate of growth varies from district to district.

On the distribution of the public telephone service in Chiang Mai using the number of
public telephone per 10,000 persons as criterion to analyze. It was found that the distribution
during the period of study is improving over the years. The numbers of public telephone per
10,000 persons in outer districts are found to have increased. The ratio of that of outer districts as

a whole to that of Muang district has also increased during the time of study.



