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ABSTRACT

The main objective of this study is to examine the factors affecting the choice of Fixed
Deposit Services of a Commercial Bank in Mueang District, Chiang Mai Province. This study
was conducted with respect to the Services of Bangkok Bank Public Company Limited in
Mueang District, Chiang Mai Province.

Data was drawn from administering questionnaires to customers who opened each type
of Fixed Deposit Service at 10 Branches of Bangkok Bank Public Company Limited. A total of
290 customers were surveyed. The researcher collected data form May 1“, 2002 — July 31“,
2002.

The results indicated that the customers who opened the Fixed Deposit Services were
female rather than male with the average ages of 38.3 years old, married, with an average of 4.9
members per household and had Bachelor Degree. Most of them were company staff, with an
average income of 17,069 baht per month and had the average saving money of 6,573 baht per

month,



There were two factors affecting the choice of Fixed Deposit Services, which have
statistic significance, including income per month, savings per month, and the reasons for
saving.

There were five factors that had no effects on the choice of Fixed Deposit Services
with Bangkok Bank Public Company Limited including sex, ages, numbers of the houschold’s
family, and education levels and occupations.

The most significant reasons affecting the choice of Fixed Deposit Services with the
Bangkok Public Company Limited were the Bank’ s reputation, sufficient number of branches,
locations that were easily accessible, near houses/ offices, and safety, respectively. The
problems and obstacles found were low interest rates, insufficient staff, inconvenient parking

and slow service giving process, respectively.



