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ABSTRACT

The main objective of this study was to investigate the factors affecting demand
of Bangchak petroleum in Muang District,Chiang Mai Province. The data was collected
from accidental sampling of 400 people who used Bangchak Petrol from seven service
stations in Muang District of Chiang Mai Province. The samptles included motorcycles,
personal cars and pick-ups.

The analized data consists of descriptive statistics and Chi-square test.

The analysis shows that the behavior of using petrol of three kinds of vehicle is
different in the period of time, the budget, and the frequence of using petrol while the
days of using petrol are not different and the significant factors of purchasing Bangchak
Petrol are : the moving of Bangchak Petrol s price while other petrol companies' prices
are stable,the moving of other petrol companies’ prices while Bangchak Petrol’s price is
stablethe distances between service stations and accomodations or offices of
consumers, the quality of Bangchak petrol, the convenience and the cleaness of service
stations, good services and good manners of Bangchak staffs, convenience stores in
service stations, using credit cards for payment, being a Thai petrol company and

advertising.




The resulis of the hypotheses testing indicate that the moving of Bangchak
Petrol's price while other petrol companies’ prices are stable, the moving of other petrol
companies’ prices while Bangchak Petrol’s price is stable, the payment by credit cards,

and the decision of using Bangchak Petrol are related to income.




