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ABSTRACT

The main objective of this study was to investigate the factors affecting internet demand
and attitudes and behaviors of decision to use or not use the internet of government employee of
Chiang Mai university (4,220 people). The data was collected from sample of 320 persons by simple
random sampling of lottery method at 0.05 level of significance. The data was analyzed by
descriptive statistics and the logit analysis.

It was found that the government employees who used the internet of the university were 185
people (57.81 percent) and 135 people (42.19 percent) did not use it. It was also found that most of
the users were lecturers, Assistant Professors, Associate Professors, and Professors. And the most
using purpose was for searching the information about their research and lectures rather than
communicating and/or entertainment, but the main problem that users faced was the low speed of
internet via university network. In this research we found that the solutions to solve the problem that
the users agreed with were to forbid the use of inappropriated websites during official time or to
provide the login page before using the internet or limit the quota of using remote access.

The analysis of Logit model showed that the statistically signiﬁcaﬁt factors were age,
computer authorized access at the office, university’s email account, and others email accounts.
The relationship between age and internet consuming was in the negative direction while that of the

rest of the variables with the internet using was in the same direction.



