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ABSTRACT

The purpose of this study was to investigate the factors contributing to non-performing
loans of the Krung Thai Bank (Public Company) Chiang Rai Branch. Data of the study were
collected from questionnaire interviewing 330 non-performing debtors in A, — A, debt categon'esl,
and also data collected by interviewing 14 loan officials. Based on the obtained data, it was found
that the majority of the non-performing debtors were men, aged between 41-50. Education was
below the bachelor’s degree level and their profession was primarily trading. Their major choice
of the loan service was the over-drawn loan and used most of the loans as working capital.

The respective main factors contributing to their inability to repay the loan were the
national economic downturn which leading to depression for business in general; reduced buying
ability of consumers; misuse of the loan, and the combination internal and external debts of
debtors. The finding was congruent with the interview results. The other factors included the
bank clients started new businesses which they had no experience, the simultaneous operation of
too many kinds of business and the inappropriate use of the loan. It was also found that the
majority of the debtors knew of and applied for the bank debt reconciliation and the reconciliation

was, at the time, proceeding. This effectively accelerated the bank reconciliation policy.



Data from interviewing the bank’s loan officials revealed that banks non-performance
loans due mainly to the bank’s negligence in monitoring and following up performing loans while
the debtors concealed some true data in their applications. Moreover, the speedy consideration in
granting process in order to serve the bank target; the loan officials’ inexperience and less careful
in granting loans.

Recommendations of this study are that loan officials must carefully grant loans by
basing their .consideration on loan analysis principles, using their discernment as well as
experience to verify debtor credability; i.e., qualifications, debt repayment ability, capital
management and collateral security. More importantly, loan officials should strictly monitor
regular control and follow-up actions on how the loan is used in order to be able to promptly
handle arising problems. Besides, the bank should set the policy that provides no support or grants

for some types of loans that are liable to be problematic.



