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ABSTRACT

The main objectives of this study were: (1) to find factors affecting the return for medical treatment
of former patients at Special Medical Service Center, Chiang Mai University, and (2) their attitudes toward
services provided from the Center.

The study was done by gathering primary data from interviewing the sample of 288 general current
patients (the returns) and 212 patients who had been treated once (the non-returns). Secondary data were
brought from data stored in the computer of the Center.

The study showed that the total number of registered patients was 41,702. About 43.55 percent
had been treated once and 56.45 percent had been retreated. The treatment service was 128,490 times.

There were many factors affecting re-treatment service acceptance at the Center: (1) the patients
could get money refund for their hospital bills from the government; (2} availability of famous specialize
medical doctors; (3) patients of Special Medical Service Center’s medical doctors from other hospital
follow them to the Center; (4) good repﬁtation of the Center; (5) high quality of the Center’s services; (6)
reasonable treatment fees; (7) pleasant place—clean building and patient’s rooms; (8) promotion of special

health program; (9) promptness of services; (10) V.I.P Card discount; and (11) better services compare to

other hospitals. ' —



The patients who came just only once and did not come back to the Center again gave the
following reasons: (1) could not make refund for their hospital bills; (2) high and unreasonable treatment
fees; (3) slow service; and (4) inconveniency of accessing to the hospital due to bad location and
insufficient parking space. However, most of the non-return patients still were: (1) satisfied with services
and treatment provided by the Center; (2) got back to normal health sooner; and (3} did not get sick from
the old symptom.

The suggestion from this study is that, as the Center has been developing and improving its quality
and attempt to reach its Standard of Hospital Accreditation, Therefore, the study of this topic should be
encouraged and continued. Since the study will to some extent beneficial to Special Medical Service

Center.



