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A research paper to study the Samlor (Tricycles) promotion for Ecotourism in

Chiang Mai City.

Your straight forward answer is very essential and very highly appreciated.

1. Your age (Please tick one) Sex............. Male............. Female..............
[ Under 20 [120-30
[131-40 ]41-50
[151-60 L1860 up
2. Your Profession
[} Student L! Business
{1 Employee L] Retired

3. Your visit to Chiang Mai
L] First time [ More than once

4. You are from

[] Europe [} America
[] Asia [] Australia, New zealand
{7 Others

5. Duration of your stay in Chiang Mai
LI One to two days U] Three to four days
(] More than four days

8. You visit Chiang Mai by the recommendation of
0 Friend and relative L1 From publication
LI T.AT Advertisement [ Travel agent
] internet L] Other
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7. Your expectation of Chiang Mai before visit
0 oid cultural heritage ] Friendly people
[ Handicraft shopping [J Nature and beauty
(Please list if more than one. Please rank by no.1, 2, 3, 4)
8. What impresses you during your current stay?
U OId cultural heritage [ Friendiy people
[l Handicraft shopping O Nature and beauty
9. What are the things you don’t like about Chiang Mai?
[J Traffic congestion L1 Air, noise pollution
L Unfriendly people {1 Overpriced product and service

10. What tour programs do you like? (Rank them according to your preference.)

L] Doi suthep (] Handicraft tour
] Etephant camp [J Jungle tour
[ City, Temple, Market L} Others
11. While in Chiang Mai, where in the city do you visit? (You can tick more than one)
U Temples U] Markets
{_J Restaurants (] shopping
[ Night bazar [ Others
12. What kind of vehicle do you use in the city?
U Taxi U Tuk tuk
[] Public mini bus [ Tricycle
L] walking [ other (specify)

13. What kind of vehicie do you enjoy?
[ Taxi (] Tuk tuk
[] Pubtic mini bus St (] Tricycle
[J walking L] Other (specify)
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14. Do you ever try or ride a tricycie?
[ Yes LinNo

15. If you answer yes in 14, Why do you like them (please rank)

[ itis a different experience (] A relax ride
(] Friendly driver [ Have a better view of city
U] Other (specify)
If you don't like them, please give some reasons.
L} Heavy traffic (1 Uncomfortable
‘ ] Expensive O Unfriendly driver
L] Others.....ooeeveeeee e

16. If you answer no in 14 and would like to try, what holds you back? {please rank)
[ Cannot communicate with driver
[ Tricycle and driver too old
[ Afraid it may be expensive
[ Afraid of accident
L} Cannot find one

L) OterS.e e,

You do not want to ride because
] Not interested
{1 Cannot find one
L] Can not communicate with driver
L] Afraid of accident
[ Car and driver too old

Ll Others. ..o,
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17. In your opinion what are the obstacles to riding a tricycle?
[J Not available
L] Does not look refiable
{J Language
(I Fear of accident
[J No Promotion

L1 No standard guarantee

18. If the above obstacles in 17. Can be soived, do you tike to try?
[JvYes1do
CiNo
(11 do not have confidence
[ impracticat if for longer distance
[ No opinicn
19. If the fare of tricycle is cheaper or the same as tuk tuk
U Yes 1 will use tricycle
[J No
[ 1 am not confident
U It is impractical for a long distant journey, but if a short journey
is alright
Ul It is too slow
20. In your opinion: you wish to see the number of tricycies
[T increased (] Declined
] No opinion
21. If you think it should be increased, it wilt be good to (please rank)
] Environment [ Reduce petrol consumption

(] Attract more tourist (] Other please state.................
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22. If your answer in 20 you think it should be declined because (please rank if more

than one)
[ it obstructs traffic [] prone to accident
[] No systematic service L] Qutdated

23. What do you think represent Chiang Mai identity best? (please rank)
[loid temples
[ People way of life
[] Handicraft
[ Local food
[J Nature and relaxing atmosphere
[J Other please state
24. Do you think Tricycle is a unique service that should be preserved for Chiang Mai.
[lves
[INo
L] The number too small
[ Not worth the trouble
L] itis not unique
25. If you have time and there is a tour program for city, temple and Market that will
take one to two hours, you will.
[] Take the tour
[ Not interested
26. Do you think the hotel, travet agent should have Tricycle service as an alternative
for traveling short distance in the city.
[ Yes
[INo

L] No opinion
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27. If you say yes in 26 what do you think will be an appropriaie fee
[ 5 Baht for every 15 minutes
{1 10 Baht for every 15 minutes
{115 Bant for every 15 Minutes
[ 20 Bant for every 15 Minutes
[J 30 Baht for every 15 Minutes
28. What do you think should be added or improved in the city of Chiang Mai ( please
rank)
L More flower and tree along city streets
[ Bicycte and Tricycle lane
[] walking street
[ Clear street sign and city map
[ More pubtic transport service
[ Security
L] Pollution control

{1 Others

We sincerely thank you for your time and kind cooperation. This study can be

part of the better service Chiang Mai can offer you and future visitors.
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