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ABSTRACT

This study aims to analyze labour productivity of Thai service sector during
A.D.1980-1996 by utilizing the input-output tables of A.D. 1985 and A.D.1990 to
calculate labour cosfficients,its productivity and compare between labour productivity
and wage rate in term of real index number. Furthermore, this study try to analyze the
relationships between labour productivity or real wage and money wage in order to
identify the factors affecting labour productivity of service sector.
| The research results showed that average productivity of labour in Thai service
sector was about 3,587.04 bath/person/month and these productivities tend to increase
over the study period. Industry which has the highest preductivity of labour is electricity
industry and followed by other services and transportation industries respectively.
Industries which have the lowest productivity of labour are commercial and construction
industries respectively.

The research results also showed that real index of labour productivity of the
service sector was higher than real index of wage rate. Morecver, both indices are
increasing overtime. Therefore, it is expected that the employment index of service
sector will be increased in the following year. This research result was consistent with the

senario of labour market during the study period due to labour are the important input of
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production process in service sector. Therefore, it is also expected that the labour
productivity index of this sector will be decreased due to the rate of return obtained
from labour input are declining. Meanwhile, real wage index will be increased. However,
production process of service sector still utilize more capital inputs which are another
sources for labour improvement. Moreover, the research result showed that relationships
between labour productivity and wage rate has been changed in the same direction
during the study period.

The research results also indicated that the important factors which affecting
labour productivity are proportion of workers whose age ébout 25-49 years old to the
total workers and proportion of workers who hold bachelor degree or higher to the total
workers. An increasing in the proportion of workers whose age about 25-49 years old
and workers who hold bachelor degree or higher would lead to an increasing of labour
productivity of service sector. The proportion of male workers to the total workers and
capital per worker could not be used to explain tabour productivity of service sector due
to labour productivity of males and females are indifferent for both sectors, namely the
commercial and other services. However, the expected sign of this variable is still
consistent with economic theory.

Two policy recommendations obtained from the study are as follow. The
government should aliow the money wage can be changed whenever labour productivity
have changed. This policy will be benefited to the labour in the electricity industries,
other services and transportation industries, respectively. The outcome of such policy will
lead to the situation where the workers who bhas higher productivity can obtain their
appropriate money wage. However, a marginal worker who had lower productivity wili
obtain lower money wage. Another policy which can improve labour productivity is to
increase education level and to provide the job training program for such marginal

labour as well.



