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Abstract

The objective in this analysis of patients’ social insurance health expenses is to study
in- and out-patients health expenses , aiming to provide financial information for insurance
workers in Maharaj Nakorn Chiang Mai hospital to develop and allocate medical resources
with the highest effectiveness .

The study revealed that total social insurance health expenses were 19,893,719 baht ,
out- and in-patients health expenses were 8,281,972 (41.63%) baht and 11,611,747 (58.37%)
baht respectively. For dmg expenses , outpatient drug costs were 81.53% of total outpatient
expenses and inpatient drug costs were 31.22% of total inpatient expenses . The total number of
outpatient visit were 33,496 and the average expense was 247.25 baht/visit,

For the inpatient service , the total number of cases were 1,088 .The highest number of
cases were admitted to the Department of Surgery .The longest average hospital stay was in the
Department of Orthopedics .The average surgical expense was 13,801.60 baht/case, 1,356.93

baht'hospial stay and the avcrﬁge hospital stay was 10.33 day /case. The average non-surgical



expense was 7,698.75 baht/case, 1,032.29 baht /hospital stay and the average hospital stay was
748 day /case .Comparison of both expenses found that they had a significant difference at
p<0.001,p<0.05 and p<0.01 respectively .The proportion of in- to out- patients was 1: 31.58
or3,.39% .The average total health expense was 575.23 baht/case.

The most common diagnosis was acute appendicitis with 62 cases and the highest
non-surgical case expense was 447,777 baht , where the diagnosis was meningitis . The highest
surgical case expense was 470,287 baht , where the type of operation was appendectomy .The
average health expense of diagnosing dysphagia was 89,316 baht/case and the average health
expense of the diagnosis and surgery for other replacement of mitral valve was 95,226.30

baht/case



