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Abstract

The study entitled factor affecting credit card related crime of business in Muang
districted Chiang Mai Province has three main objectives. Firstly, to describe the characteristic of
business firms which are credit card members of the commercial bank in Chiang Mai. Secondly,
to study the general problems and types or forms of credit card related crime. Thirdly, to study
the factor that affect behavior of credit card related cﬁﬁe of the members.

The research results showed that the important factors describing behavior of credit card
related crime are the ratio between credit card revenue and toial revenue of business firm, the
entry condition to be as a credit card member, educational level of business owner, experiences in
seminar conducted by commercial bank, age of business owner and sex. The factors mentioned
above significantly influenced the behavior of credit card related crime. The conclusion is that the
business firms with higher ratio of credit card revenue and total revenue, lower educational level
and age, male owners who have entry condition to be as a member through selection and
invitation of the commercial bank and the business owners who have experiences in seminar
conducted by the bank trend to have more credit card related crime than the others.

Policy implication for the commercial bank considering provision of new membership

status should concentrate on the male business owner who have high ratio between credit card



revenue and total revenue, low educational level and age, and the business owner who apply for
credit card membership by themselves as compared to the female business owner who are invited
to be as a credit card member which have low ratio between credit card revenue and total revenue,
low educational level and age.

Moreover, to avoid from the credit card related crime, The commercial bank have to be
careful in considering for new entrant of credit card members. For the existing members who are
good, the commercial bank should provide more knowledge through conducting regular seminar
and training which related to economic crime by focusing on the impacts and drawbacks of such
crime which have on economy as a whole including the rule for penalty in order to reduce the

economic cost of society.



