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Abstract

While money has functioned as a medium of exchange the form of money
has changed through time; from commodity money to metallic money, to paper money,
commercial bank overdrafts and now credit card. Credit cards were introduced to Thailand
more than 20 years ago. At present, the process to credit card approval is managed through
hierarchical bank system. Currently, there is no definite credit scoring system for credit card
approval. this lack of definite scoring system may explain credit card bad debt which is as

high as 12.7 percent.

The objectives of this study are: 1) to identify the factors affecting the credit
line of cardholders. The outcome can be used to derive the formula for credit scoring system.
2) to examine the distribution of various types of credit cards to different groups of
cardholders. Sample are drawn from 500 Bangkok Bank cardholders in Muang District,

Chiang Mai Province. These 500 cardholders are those with good credit history.

The statistical method used is the ordinary least squares regressing. It was

found that the credit line of cardholders are determined by the level of income, years of



working experience and type of occupation. cardholders who are businessmen or

entrepreneurs with high income and more working experience have potential to obtain high

credit line.

Regarding the distribution aspect it was found that different types of credit
cards are distributed differently according to occupation, level of income, age, working
experience and sex. Male cardholders with income ranging between 100,000-200,000 Baht
per year, aged between 31-40 years, have less than 11 years of working experience hold more
credit cards than the others. Cardholders who are businessmen or entrepreneurs with high

income and more working experience are likely to obtain higher credit line card, such as

VISA Gold.



