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ABSTRACT

Cloud computing has played an important role in development of technology, Including
in various business sectors. Logistics business involves various consequences of activities. It
needs sharing of resources of different areas and departments. Cloud computing could be applied
to logistics business. This investigation involves how to develop to consider a set of criteria for
cloud computing for system requirement of individual business. There were 4 parts of this work.
The first one engages the study for the need for logistics business. In this part, there were 3
processes, namely, (1) the study for primary needs for logistics business, (2) knowledge
engineering and (3) knowledge synthesis. The second part involves the analysis for relationship of
cloud computing and the regulations in logistics business. The last part engages the selection of
types of cloud provider that should be suitable to logistics business. The processes would result in
appropriate cloud computing for logistics business of interest with the most effectiveness. This

could also be applied to other types of business.



