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ABSTRACT

The objective of this study is to find out the present situation and problems in
e-Tourism Curriculum Development. The notion of knowledge management (KM)
which focuses on knowledge capture, creation and sharing is introduced to develop e-
Tourism curriculum for supporting tourism industry. Knowledge management system
(KMS), which is a powerful knowledge management tool, is constructed to facilitate
the knowledge flow between e-Tourism education and industry. The data used in the
study was obtained from the e-Tourism expert, e-Tourism researchers, curriculum
designers, e-Tourism lecturers and e-Tourism students. The development of a
Knowledge Management System for e-Tourism Curriculum Development is
developed by Microsoft SharePoint 2010 web application.

The KMS for e-Tourism curriculum development is valued by KMS users and
their feedbacks and suggestions are effective for the future KMS development.
Results of the system evaluation presented that the evaluators were satisfied with the
system at an above average level as well as satisfaction responses on the easy access,

appropriate designing, system functions and operational convenience in the reporting.
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