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ABSTRACT

The purpose of this independent study was to study job satisfaction of staffs at The
River Hotel, Nakhon Pathom Province. The data was collected from 141 staff of the River Hotel,
Nakhon Pathom, by us-ing questionnaire. This study was based on Herzberg’s Two-Factor
Theory. The data had bgen analyzed by statistics of frequency, percentage and means to indicate
the level of satisfaction towards two factors.

Based upon the studying results, most staffs were female whose ages were between
25-49 yearsold, married. Their educational level was primary education. Their average monthly
income were 5,001-6,000 baht and had worked at The River Hotel for 1-3 years.

The staff was satisfied with motivator factors at the high level namely achievement,
work itself. The staff was satisfied at the medium level namely responsibility, recognition, and
advancement respectively.

The staff paid high level of satisfaction towards hygiene factors for the items namely
job security, status, personal life, relationship with peers, working condition. The staff was
satisﬁed'at the medium level namely policy and administration, relationship with subordinates,

salary and supervision.



