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ABSTRACT

The objective of this independent study was to study car user attitude towards alternative
energy in Chiang Mai province. The primary data were collected by conducting a questionnaire
survey among 321 car drivers in Muang District, Chiang Mai Province with convenience
sampling. In addition to questionnaire survey, the secondary data were gathered from several
publications, journals, published articles and internet. Parameters used in analyzing data were
mostly frequency, percentage and mean. The results of the study were concluded as following:

Majority of respondents were male dominant whose average age was between 21 to 30
years old, single status, and held bachelor degrees. Most respondents were student and had
monthly incomes below 10,000 baht. Most of their cars use Gasohol 95 as fuel, the engines are
less than 1,500 C.C and the age of the car is around 4-6 years old.

Regarding the cognitive component, the respondents had opinion in knowing of
alternative energy used at moderate level.

According to respondents’ affective component, the respondents had positive feeling to
product factors but had moderate feeling to the other factors which are detail physical
presentation, price, process, promotion, personal and distribution. The rank of the factors was

considered by the opinion score mean.



For behavioral component, the study found that most of respondents who are regular
customer of alternative energy used Gasohol 95. The reasons for the respondents were cheaper
price, energy saving and pollution-free. They will use alternative energy same quantity and will
recommend the others to use also. The most of respondents who not used alternative energy for
now have trend to select to use Gasohol 91. They give the reasons that cheaper, energy saving and

pollution-free.



