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ABSTRACT

The objective of this independent research was to study of the opinions of entrepreneurs
towards the performance of the tax officers in their process of collecting taxes.

For this study, the data had been compiled from questionnaires distributed to 278
entrepreneurs those were value added tax registered at various revenue district offices.

From the study, it was obviously found that the entrepreneurs had expressed their
opinions towards the performance of the tax officers in their process of collecting taxes elemental
aspects at a moderate level of competency i.e. - Suggestion services of the tax officers on the
revenue taxation, observation on tax paying prior to and after the latest day in submission of the
detailed forms in all categories revenue tax, business surveying of the revenue tax officers, tax
refund application consideration by the tax officers and the audit examination of all categories of
revenue tax.

The most problems faced by the enireprencurs were difficulties in the data analysis of
revenue tax paying submission. The following problems were the procedure of considering
revenue taxes refund which had many complicated and complex steps. causing much delay and
each revenue tax audit examination took some time and costed expense which was neither just

nor transparent as it should be.



The most frequent problems were faced by the entrepreneurs on the performance of the
tax officers were that they hardly paid attention to the suggestions explained by the entrepreneurs
on the facts of business performance and reveﬁue taxes paying. Another problem, they could not
solve the errors unintentionally made by the entrepreneurs within a proper time and they did not

finish audit examination in due course as well.



