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ABSTRACT

The objective of this independent study is to study parents' satisfaction with private
kindergartens in Mueang District, Chiang Mai Province.

The data of this study was gathered from questionnaire responses from 303 parents of
grades 1-3 kindergarten students in Mueang District, Chiang Mai Province. The respondents
were divided into two groups; 156 were parents of students from kindergartens, and 147 were
from elementary schools with kindergarten. The data was analyzed statistically by frequency,
percentage and mean. The results were as followed.

It was found from the study that most respondents were female of 31-40 years old.
They were employees with coliege education and with salary between 10,000-30,000 baht. The
respondents reacted at a high level to child development factors. They ﬁere highly satisfied with
physical, emotional, spiritual, social, and intellectual child development factors.

Most respondents were satisfied at a-high level with academic administration factors
which included appropriate curriculum management for children in terms of their physical

development, emotion, social status, and intelligence.



Most respondents were satisfied at a high level with activity management which
included the appropriate allocation of space in the classroom for certain activities, the appropriate
use of educational facilities for the lessons and children's learning, and the adequate and the
suitable amount of home work assigned.

Most respondents were satisfied at a medium level with general administration and
management factors which included the convenience, promptness, efficiency of the school's
services; the credentials, skills and experience of the teachers and child caretakers; as well as the
teacher's and caretakers' attentiveness towards the children.

Most respondents were satisfied at a medium level with the relationship between the
school and the parents/community. They thought the schools maintained a healthy relationship
with themselves and the community.

The problems epcountered by the parents of the students of private kindergartens in
Mueang District, Chiang Mai Province, were as follows. The first problem was the inadequate
parking space; second the unsuitable, unsafe, and the lack of out-door facilities such as
playgrounds and out-door recreation facilities; and third the expensive tuition fee, services and

other expenses.



