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Abstract

The purpose of this independent study was to explore existing knowledge and
understanding toward the mutual fund investment of commercial banks’ fixed deposit account
customers in Amphoe Mueang, Changwat Chiang Mai

Samples selected for this study were from 200 fixed deposit account customers of
four top commercial banks, i.e. Bangkok Bank PCL, Krung Thai Bank PCL, Thai Farmers Bank
PCL, and Siam Commercial Bank PCL, within Amphoe Mueang Chiang Mai. Specifically
designed questionnaire was given out to fifty customers from each bank targeted for data
collection during July — October 2001.

Form the study found that most questionnaire interviewees were male, married and
ranging from 31 — 40 years of age. They had bachelor degree and their average family income
ranges between 30,001 — 40,000 Baht.

Thirty one percent of the interviewees had prior experience investing in mutual funds.
Fifty nine point seven percent of the experienced investors gave the reason due to higher return on
investment than banking deposit. On the other hand, out of 69.0% of the interviewees with no
experience, lack of knowledge and understanding in mutual fund investment was accounted to

49.3% of the reason for not investing. Their investment experiences involved mostly in real estate




for example land speculation at 39.5%. Second was investing in stocks, bond, or warrant or
debenture certificate at 18.0%.

In those interviewees with experiences investing in mutual fund, 62.9% were male,
and 37.1% were female. Regarding their career, 40.3% were employees in the private sector, and
38.7% were entrepreneurs. Regarding their education background, 58.1% had bachelor degree,
and 27.4% had masters degree. In terms of investment profile, 46.8% invested between 100,000 -
500,000 Baht, and 41.9% invested less than 100,000 Baht. Regarding information sources, 51.6%
received investing recommendations from financial institutes’ employees, and 24.2% embraced
recommendations from relatives or friends. For investment duration, 53.2% had invested in
mutual funds for longer than 1 year, whereas 37.1% had invested between 6 — 12 months.
Commercial banks were major marketplace for investment transaction units, totaling 75.8% of all
investments. Regarding supports from financial institutes’ employees, 51.6% believed investment
trade staff could not offer an efficient suggestion, whereas 37.1% saw no eﬁlployee directly
responsible for investment trade. Regarding monitoring of mutual fund’ achievements, 40.3%
viewed the funds’ annual reports, whereas 38.6% viewed the newspapers.

The interviewees had a means of 2.47 for knowledge and understanding of mutual

funds, which was regarded low. Interviewees with investment experience had in average higher
level of knowledge and understanding than those who had not. Most interviewees, regardless of
their investing experience, had the most level of knowledge and understanding in the risks aspects
of mutual funds.
_ When sorted for gender input, it was found that male had higher level of knowledge
and understanding than female. Age sorting showed that the range of 31 — 40 years of age had
highest level of knowledge and understanding of the mutual funds. Education background sorting
showed that interviewees with masters degree had the highest level of knowledge and
understanding of mutual fund.

Since all interviewees had respectively low knowledge and understanding level and
even those with investing experience had medium knowledge and understanding level, all
stakeholders and responsible persons involved should contribute to promoting information about
mutual funds to both experienced and inexperienced customers. Eventually this will lead to the
right mindset for investment, which in turn will benefit the development of investment in the long
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