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Abstract

The aim of this independent study is to investigate the satisfaction of the Consumer
Product’s Wholesalers in Mueng District Chiang Mai Province in Regards to the Performance of
the Contractor Forwarder

A set questionnaires, designed by the author was responded to 100 wholesalers who use
contractor forwarders; the data derived was then analyzed through SPSS and presented in forms
of percentage, frequencies and means.

The results showed that the respondents safisfaction was at the middle level upon all
qualitative factors while their satisfaction was at the highest level for; Right dispatching,
assurance their products were safe when their products were left an the storage house of the
contractor forwarder, the convenience of location of the contractor forwarders office, the ease of
the contacting the contractor forwarder, prior notification by the contractor forward to the

wholesaler when holidays are approaching.



