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Abstract

The purpose of this research is to study the system of accounting firms in Mueang District,
Lampang province. Furthermore, this research includes the amalysis of the problems of the

accounting firms’ service systems where located in Mueang District, Lampang province.

The methodology of accumulation data is the questionnaire, which has been divided to 14
target accounting firms in Lampang. After gathering the raw data process, the statistics compose of
the frequency, percentage and average. Besides, this research also aggregates the information frorm

relevant textbooks, documents and journals. The research can be interpreted as below:

The percentage of the selected firms who are individual is 57.1 % and mostly are
ostablished 5-10 years ago. Moreover, the majority of management level is graduated in under-
graduated level, which is 78.6 %. The number of officers who studied in Accounting major is not
over 10 persons in each firms or 92,9 %. The majority of accounting firms have 21-50 clients on
hand, which is 35.7 %. In addition, most of accounting firms the offering services are making the
account, financial statement and including the tax report to the revenue department, Most of the

accounting firms use computer as a significant tool, however making the accounts by manual is



also using. The percentage of using these two fluential tools is 64.3%. The most popular
software is the processed accounting program, which is 46.2 %. The average of the most clients’
requirements of using accounting firm service in order fo provide the tax report to the revenue
department and provide the financial statement to the provincial commerce department is 4.64 and
4.50 respectively. As a result of the service charge, the cost will depand on the output quantity,
which the average of this matter is 4.71. In case of accounting firms realize the risk they will
accept the work from the clients, mostly they would prefered to suggest the clients to adjust it
before properity. In the whole view, accounting standard problem which is 3.65 in average, the
second problem would come from the clients, which is 3.63 seems a huge number, other problems
are quite moderate, such as the taxation, the service in communication with government offices, the
responsibility of accounting, problem of the workmanship of the firms, informational technology

and the problem of giving services.

The resolute direction of the accounting firms is making clear explaination to their own
clients and guidance the proper method of the procedure so as to solving at hand dilemma. In
addition, the further fact-finding from reliable source, seminar attention and the suggestion to their
clients in terms of being a participant of the seminar due to more comprehension of the firms’

objectives is another vital resclute technique.



