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ABSTRACT

The purposes of the study, “ The Opinions of Shipping Officers of Factories in Northern
Region Industrial Estate Toward Electronic Data Interchange”, were study the Electronic Data
Interchange (EDI) for importing and exporting provided by the Customs Department of Thailand,
to investigate opinions of Shipping Officers of companies in Northern Region Industrial Estate
(NIRE) Lumphun province, for utilizing EDI, and to find factors supporting in decision making
of the companies to adopt EDI.

The study collected data from two main sources. The primary data source, using
questionnaire collected the data from 66 shipping officers in 36 companies in NIRE. The
secondary data source, such as book, magazine, and so on were used to acquire more information
about the EDI. Then the collected data was analyzed by using descriptive statistics i.e. frequency,

percentage, and mean. The results were as followings.



The respondents were mainly the officers who have 1-5 year work experience. Their
positions were varying from operating officer, supervisor, head of department, or manager. And
the company they most work in is a Japanese mainly shareholders which manufacture electronic
parts and leather furniture, respectively.

Presently in importing and exporting, most of the companies used services from custom
broker to do custom for them. If the companies want to adopt EDI and use it by themselves, the
decision was up to a managing director of the company. In the studying period, the average value
of importing and exporting was about 10 million baht in each month of most of the companies.
Or, in term of documents produced, it is less than 10 documents per month. Although, the
companies have not installed EDI system in their companies, they have planned to do it. The
main reasons they still not install the system are not having enough information about EDI, and
need training before using the system. To implement the system, the compatties want to use the
system in both importing and exporting tasks.

The respondents’ opinions about the understanding of EDI and the supporting from
executives to utilize EDI were as followings.

1) The respondents knew moderately about EDI provided by the Customs but they
knew little about international standard of the EDI system used in worldwide.

2} The respondents also moderately understand about components of ED] system

3} Executives of most companies did supporting the officers having more training to
gain much knowledge about EDIL.

The respondents’ 0pfnions about factors supporting the companies to utilized the EDI
system were as following.

1) The respondents agreed with the Customs enforcing to use the system by
September 1, 2001.

2) The respondents also agreed with several options proposed by the Customs for
companies using EDI in importing and exporting. ‘

3) The respondents quite agreed with the payment for using EDI services. However, they

prefer to pay only once for the first time the option they choose.



4) The respondents agreed with beneficial of the system that will give an update import
and export information. Moreover, they very much agree with EDI system that will fasten their
custom process.

5) The respondents felt likely not having enough information about the system,
although the Customs had done public relation of the system.

6) The respondents most agreed with privileges that the Customs give to a company
using EDI in importing and exporting in order to motivate the company to adopt EDI system.

7) The respondents most agreed with the Customs should publish a book related to the

system or produce user manual of the system and deliver to companies want to use the system.



