4"!. -ﬂ' ¥ Y =) Qe
¥AIDINIAUA NUV VDN T ﬂmﬂ'ﬁ]ﬂiﬂ'liﬂ']ﬂf]uﬂ'lﬂcl‘l-l‘n']siﬂ'li‘]JfUu‘]f"lJEN

sanelswsnludmingosny

Ay o w o 4 o &
YOIV UNTINIQAYIAY  FUBITZINA

AMZNITUN 1T UMIANAT LY ICLEE

E
Aaomans 11 dye NYATINGS dsemunssums
doivmaasinisdgasian  mmsigns NITNATS
2191395111 #3ana NITUNIS
UnAaLe

2 Y s = o o o A‘.Ii. <
nmsauadvsuuudassiiinglrzaedefnuilymvesmsalugunislunia
LY | - o Y- | Gl ot o o LY A o Y o
mMstyrvesssne lsausulusmiagees a1y ismsdunusiminaufinoidseduszuy
nsmuumelumsmstiyd TaoldlinmudissuunsmugumetumsmstyFeemiiu 2
4

du Aenedusnelduaznsdwm e lunsdunvsimineu Tsasuiulduie s sy
Nezdunwaisenitiu 3 szdufessauiaainiAund 100 Weaus liifu 200 oeduau 3 uvis
sgAuieavniiund1 200 Woaua lihifiu 300 ¥oe §1mau 2 uMa uazvARuAdY 300 Wog
§1UU 1 UYe

anyazyenIsAIvgumIelunamsYydveegsne Tsansumadusie'lde:
Uszneuldag mensiineadesiuasneiosin nsvsennsuazinsesdy mslusas
Tnsdmdt msliuinadnia Tasmsufiacufnosdesiunsviedosinds asdseeies
Winveandidin  msdfidnuvesminauauSuaadiuni MsUfTanuves

a 9 at 1 A A t:i c.i o ar ‘ A'.( d. =\ ar =1

winnudeuiy  dumslfianunimneiteidunmsnsevisuasaiedin Ao winauiy
fmnduludiesemns  daudnuusvesmsmivgunolunensiyfueegsieTrusum
o 1 o 9 o ey ciﬂi 9/ o a &’l’ y
aumlgwsedszaen hifsmalfidouiderdesionsiade  nsnuguiunuens

ﬁ‘ d'{ ] =y - rgl J ) ds.J W o 9 dy
UASIRTINAY NMTNEUes ULAZATON llﬁ$ﬂ15ﬁl1ﬂ‘ﬁ1izﬂu1ﬁﬂ‘]Jﬁ!'l"Hl!



@

vinkamsnylgmimsaivguatelumemsdydmed e ldwud Tsausy

o

= 1 3 T 1 a Q) ar [T} = 3 Q 5 a
WNAAUTT 100 Foaust Ll 200 o lusantaduswrzlifamludwnsdissadanin

9 a 1

luFssvasenarslususes uazilavn luinmsudwsnnihfseniaununfueeaazirun
Aouuiiooiiga unsfumslifouvesminnudensudiunimutlymiluGesh
a3 ligndes ilesnnluiimsnstsaeundmgndesesaenmsrendaldfuninauden
fu Hymdumsifidouesminausavuluaadumh nolaynirienmsnsldnm
U o = o = -1 ar 1 ar
aAreainlunmiiten uaz liauysel uasveafuaniingnin1d Wiaseduluseny Jam
TudrwmslfiRonueedasedeunatsin - wuhssnumsldtesinisiens hinssdui
at - 1 = W A w [~ Qs s
a519171 17954 "luﬁmﬂmsmﬂﬁ’i1mwmynumﬂwwmﬂumﬂaﬂynfﬂﬂm T Tudums
o ey or & 1 t [ F="} a = L= 8 LY r=| ay )
UgtiRamvemungnianyham ngliwinaouiinsdadanld ity wSadefvouwn
Ingamiy wialinisud luenasud bifinns asmeiosemiy JgymmsiUfidanuaes
ar Qs I'd ar 1
ununu Insdnwn wuhwinau hifimsasnasuanugadeseusnms  Tagannsine
. - 1 f (=Y = 43 {
nad s idwunlswusuuwafundi 100 Fosus lsiidu 200 essefiflygvuiaturiosiige
g Tsssuluvuaiundt 200 Heaud 1Ry 300 wosuas Isausuvinafunt 300 $ag 9o
=y é’ 11 1
1flgynmedusalamaiv lites wisunues liisitlam
dmdvilygmeesmaatuguamelunmemstgdnsdua ldsenui Tsausuuua
AU 100 Hoaus binu 200 dealusmiadeosse sl fgmlumumsdfiaauveaunmn
[ d{’ 1 @ g gt dli d‘l I d‘l at 1
fade luduvesmstade ludmumsnauguemnsuaziniesa Htlauuilosnnminany
imsdfdanuszuy Jymlvdhunsotudowssadu wudmino Wduanuddy
oI5 U ianussuuvem AUy
ﬂ’fﬂﬁ’uwumﬂmiﬁﬂmwuiﬁxuuﬂ1smnﬂnnw1mﬂummmﬂumsﬂﬁﬁ’ﬁqm
4'( ar 4 Yo 1 o e ¥ T T ar Yt
oussgingussaedvasduss wilumaed fianunlswsinnumslesdalitinsa
a ) ¥ ) 1 o o ar - e
AumelumanstigForiaieams duilosian wilnaw livuanuddg luasd§iiaam
(=1 a' 9/ 9 ] oo, é ar t r J&f
szuumsaruguaely lifimasnsiduseaddnedlid§iGam Faledesa q mariidw

g v w Al 1A = oa
Whugmgfid fszuumsnugunislumenisdod lifidsednsnm



Independent Study Title  The Problem of Accounting Internal Control for the
Hotels in Chiang Rai Province

Author Miss Walairat Chuenterawong
Master of Accounting

Examining Committee

Assist Prof. Chusri  Taesiriphet Chairman

Assist.Prof. Suvanna Laohavisudhi Member

Lecturer Thanee Sirisakula Member
Abstract

This independent study aim to study the problem accounting internal control
for the hotels in Chiangrai Province, The method is to interview the officers who
concern with this system. The system can be divided into two categories; in terms of
incomes and expenditures. An interviewing have been done from three types of hotel,
one from an excess of 100 rooms but no excess of 200 rooms, two from an excess of
200 rooms but no excess of 300 rooms and the other one from an excess of 300
rooms. '

The Hotel Management’s accounting internal control in terms of incomes
combines with details of room sales, details of foods and beverages sales, phone
services, laundry services. The implementations of room sales are customer’s
reservation, front cashier operation and reception services. The implementation of
foods and beverages is restaurant cashiers’ services. The Hotel Management’s
accounting internal control in terms of expenditures combines with the
implementations of purchasing foods and beverages cost control, wages and salaries
management and debts payment.

The results of the study in terms of incomes indicates that most frequently
problems of the hotel with a rooms exceed 100 units but not exceed 200 units in
Chiangrai Province are reservation documents, and the complication of functions
between the reservation department and reception department. The problem of front
cashier operation is an unclear of documents due to front cashier transfer such
documents to reservation without recheck. The problems of front cashier services are
uncompleted of documents, special prices offering, and the real balance unmatched
with the report. The problem of night auditors is occupation of room in documents
unmatched with real number, and no documents of the special offering. The laundry
department problems are documents delivery not in time, disappearing of customers’
clothes, or documents amendment without signing. Phone services’ department
problem is documents submission without recheck. Moreover, the result of the study
in terms of incomes indicates that the most frequently problems occurred with the
hotels that a rooms exceed 100 units but not exceed 200 units rather than the hotels
that a rooms exceed 200 units but not exceed 300 units and the hotels with a rooms
exceed 300 units.
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The results of the study in terms of expenditures indicates that the hotel with a
rooms exceed 100 units but not exceed 200 units in Chiangrai Province have the
problems of foods and beverages purchasing without control due to the officers are
not to be in perfect order, and wages and salaries management problem due to the
officers are not followed the system.

The observation of the study reveals that the internal control system is a
measure for executives to achieve their objectives. In practice, however, some hotel
cannot provide enough internal accounting control because of an expenditure
reduction, officers are not to be in perfect order, officers are not followed the system,
and no suitable punishment. Such factors are classed as causes of inefficiency
system.



