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Abstract

The objectives of this study were to study the attitude of users toward ‘Personal
Identification Number (Pin Phone 108) in Amphoe Muang , Changwat Chiang Mai and to study the
problem that users confronted in using Pin Phone 108. Convenience sampling was used to collect data
from 240 users who bought Pin Phone 108 cards from dealers in Amphoe Muang , Changwat Chiang
Mai. Questionnaires were used to collect data. Statistical methods , i.e. , mean , percentage , and
frequency were used to analyze the data.

Most respondents were female, aged between 20 — 30 years old , and earned less than 5,000
bahts per month. Almost all respondents had telephone in their home and do not had mobile telephone.

Results of the study indicated that most respondents agreed that the problem of long distant
call being locked was solved by Pin Phone 108 usage. No matter where telephone were, users could
call conveniently and did not need to find public telephone. Even if Pin Phoné 108 cards were
damaged , users could continued to use it. The Pin Phone 108 service was better than public card
phone service, because it used cable system network. The quality of the Pin Phone 108 transmission
system was clearer than the mobile telephone transmission system. In addition, pictures in Pin Phone
108 cards were beautiful and attractive for collecting. Personal Identification Number (PIN number)
had 14 digits security code that prevented other people, other than the cardholder, to use it. Moreover,

buyers agreed that Pin Phone 108 cards could be bought from telephone service office and other



buyers agreed that Pin Phone 108 cards could be bought from telephone service office and other
dealers. The price of Pin Phone 108 cards were suitable. A local call was charged 3 minutes per baht
and a long distant call was charged according to distance , making them cheaper than the home
telephone charges.

Most respondents were satisfied with Pin Phone 108 as a solution to the problem of not
being able to use long distant calls, Comparing with mobile telephone service, public telephone service
and public card phone services, Pin Phone 108 service was satisfying, It was also found that most
respondents were satisfied with pictures of Pin Phone 108 cards and local call charge.

For the behavior in using Pin Phone 108, most respondents used Pin Phone 108 for long
distant call. Frequency of buying Pin Phone 108 cards were uncertain. One hundred bath Pin Phone
108 cards were bought most. Most of them used Pin Phone 108 in their offices or schools. Most
respondents bought Pin Phone 108 cards at telephone service office. The main reason that users bought
Pin Phone 108 cards from each place was the convenience. Most respondents intended to use Pin
Phone 108 service in the future and would introduce Pin Phone 108 service to their acquaintances.

Respondents indicated that they had a high level of problem in the following issues :
connecting to 108 system was difficult, PIN number had too many digits, procedure to use Pin Phone
108 service were complicated, Pin Phone 108 service could to be used only with telephone numbers of
Telephone Organization of Thailand (TOT) , buyers did not know the term of discount, there were few
distributors of Pin Phone 108 cards, buyers did not know where Pin Phone 108 cards were sold, PIN
number could be used only 1 year from initial usage, local call charge was expensive, buyers did not
know about advertising , promotion and publicity of Pin Phone 108 service, and long distant call

charge was expensive,



