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ABSTRACT

The purpose of this study was to investigate the opinions of accounting employees
toward SAP accounting system in the Concrete Products and Aggregate Co.,Ltd. (CPAC). The
data analyzed consisted of questionnaire survey of 82 persons who were accounting employees in
the company.

The study result showed that most employees had a high opinion concernning certian
aspects as arranged respectively as follows; accuracy and rapidity, personnel and complexity of
SAP accounting system. In addition, it was found that these employees had a median opinion
concernning place, facilities, sources of information and others.

The following were opinions with high weighed mean score obtained in each of the
above categories respectively:

- SAP accounting system had a better protective system such as warning and
informative system;

i

- The trainers were able to advice the einployees adequately;



- The procedures for book keeping via the SAP accounting system were
complicated;

- The training room and facilities were readily available for the employees from
every section but number of USER ID was insufficient;

- Information about training courses and other schedules was infc;lmed to
employees in advance and employees could prepare themselves before; and

- SAP accounting system had terminologies that were rather complicate to the
employees.

Moreover, the employees suggested, as priority, that SAP accounting system be

improved on complexity of this system.



