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ABSTRACT

This independent study’s objective is to study the requirements of high school students for
the marketing mix factors of Thai educational service websites.

In this study, data was collected from 321 Thai high school students who use internet.
Questionnaire was created and uploaded onto www.eduzones.com, a Thai educational service
website. In addition, questionnaire were emailed to a group of students through their email addresses
which were attained from in-group search engine of ICQ, a communication computer prograrm.

The majority of the respondents were in last year of high school. Most of them were studying
in science program and had grade points average ranging from 3.00-4.00. Most students had
difficulty in basic English especially reading and speaking. They mostly resided in the central region
of Thailand.

The results of this study are as follows;

Product : Most of the students were interested in exam section of the website. Most of them
wanted the data on the website to be updated every seven days.

Price : They mostly agreed to pay the service cost by money order or bill of exchange,
wanted to pay by the amount of time they used a service. Most students would like to pay different

rate of cost depending on each kind of service.



Place : Most respondents suggested a two-day reply from the website providers after their
service request. The time used in loading the page should not exceed thirty seconds. Most students
they want website providers to contact them by sending information via email.

Promotion : Most of respondents liked to know the website due to recommendations from
friends.

The responsiveness of services nse on educational service website showed that most of the
user liked to use services from the automatic response educational websites. The most popular time
that the websites were used was after seven o’clock at night. The result also indicated that the
majority of the students used the services six to ten times per month and averaged one to three hours
of usage per visit. Most of them also wanted the content editors of the educational websites to be

professional teachers.



