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ABSTRACT

The purpose of this study was to investigate the problems of registration service via the
internet of undergraduate students at Chiang Mai University. The data analjzed consisted of
questionnaire survey of 374 sample who were undergraduate students of the four-year curriculum
from 11 faculties of Chiang Mai University registering via the internet for the second semester of
the academic year 2000. |

The findings indicated that most respondents obtained registration information from their
fellow students, preferred to register from 8-12 AM, changed their registration twice per person
on average, and opted to use off-campus internet services for registration. The results also
disclosed that students registering via internet failed to get their desired number of courses in the
pre-registration process and that they sought advice from their fellow students or seniors when
experiencing problems.

In addition, it was found that the majority of the problems had a median value as
arranged respecti\{ely as follows; time, place, facilities, expenses, sources of information,
complexity of registration procedures, personnel and others. Problems concerning the error of

registration results were reported to be of lowest occurrence.



The followings were problems with high weighed mean score obtained in each of the

- above categories respectively:

that the time allowed for the entire registration process (20 minutes) was limited;
that access to the university web site and registration process were slow;

that the information about course changes was not up-to-date and was often available
after students had completed their registration;

that the procedures for registration via the internet, and selecting courses and course
sections were complicated;

that registration advice was not adequately provided by the registrar’s office; and

that the registration results were not accurate,



