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ABSTRACT

The purposes of the independent study “The Satisfaction of Customers Toward
Chiang Mai Waterworks office’s Service in Chiang Mai Province” were to study the satisfaction
of customers toward the Chiang Mai waterworks office’s service and problems of services
offered by Chiang Mai waterworks office’s service in Chiang Mai Province

This study consists of 350 samples selected from customers in service area in five
districts by accidental sampling : 250 samples from Amphur Muang, 50 samples from Amphur
San Sai, 20 samples from Amphur San Pae Thong, 20 samples from Amphur Mae Wang and 10
samples from Amphur Sarapee Customers.

The samples were surveyed by questionnaires and the collected data were then
processed by micro-computer, SPSS 7.5 for windows program, using frequency, percentage

and mean



The study found that in average most of the households satisfied in the high level with
services provided by Chiang Mai waterworks office in staff’s service, information and public
relations, the quality and reliability of water supply, customer service and place at the high level
of satisfaction consequent except price and process service which were in the low level of
satisfaction

The problems of services reported by the households were price, the quality and
reliability of water supply, process, place, information and public relations, customer service
and staff’s service. Those problems above were found in average of the low level of

satisfaction consequent.



