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Abstract

The objective of this Independent Study is to develop Information System for Education
Service Section at Chiangmai International Business College. The development approach is based
on “System Development Life Cycle” concept. Data were collected by interviewing users who are
lecturers, office personnel staff, and students. Users were also asked about their opinion of the
new systerm. Results can be reported in five steps as follows:

1. Investigation. Prior to the development of the information systems, Chiangmai
International Business College has already acquired computers, operating systems, and
networking systems. Therefore, the College wanted to use this acquired hardware and software to
enhance efficiency in their administration. Their implementation was starting with three divisions:
academic division, student affair division, and library division. The personnel who implemented
the system were divided into two groups, first group was to be responsible for developing the
systems for academic division and student affair division, and the second group was to be
responsible for developing the system in the library.

2. Current System Analysis. The results indicated that each division divided their
working process into modules. The academic division had nine modules, the student affair
division had two modules, and the library division had four modules. The users of the existing
system are lecturers, staffs, and students. Before implementing the new system, each module was
controlled manually by documents as a tool to ensure efficiency. However, documentation control

had flaws. For example, some documents lost during the process, the calculation in documents



were inaccurate. Consequently, users wanted to implement computerized system to increase '
effectiveness while reducing problems.

3. New System Design. The system developer had designed a new system to replace the
old one on the basis that the new one would fulfil all users requirements. Most of the new system
followed the previous modules. However, some of these modules were operated by computers to
store data, others might change the working process. Above all, the new replaced system outcome
should satisfy user requirements when implemenation is carried out,

4. Installation, Inplementation, and Testing. The new system were installed and working
with the existing one until there was no flaws. This is called “Paralle] Strategy”. Afterwards, a
system test is essential as to ensure the operability of the new system. This was accomplished in
two parts. Firstly, program were tested by developer and secondly the test is carried out by users.
The result initially revealed that there was a bug in the program. After rectifying the problems, the
system ran smoothly. Following after, users had also found problems in the interfaced module,
which the problems were corrected afterwards.

5. Review. After running test, users had more requirements for the new system, which
are 1) graphical reports for the statistical data. 2) auto-answering telephone to report grade and
behaviour score to student guardians. These requirements will be implemented in the next phase.

It is evidently stated that the new system can fulfil user demands, reduce problems and

flaws in working process, and yield efficiency, effectiveness and accuracy to the whole school.



