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Part! Respondent’s Persbnal Information

1. Age

O 20-30 O 31-40 O41-50 Os1 up

2. Gender

O Male O Female

Nationality (Please specify)

@

.....................................................................

o

Company Name (Please Specify).......c.oooiiiiiiiiii i e,

5. Nature of Business (Please
SPECIY) . e e

6. Your Title (Piease specify)

7. Your Highest Level of Education

O Vocational School O Bachelor Degree

O Master Degree O Higher than Master Degree

How long have you been working in Thailand?

O 1 -5 years OG-10years

O 11 - 15 years O 16 years or more
The number of technicians in your department
O 1-10 persons O 11 - 20 persons
O 21 =30 persons O 31 persons or more

10. Levels of Education of the technicians in your department (can tick more than one)

*®

©

O Certificate (Por Wor Chor) O Diploma (Por Wor Sor)

O Bachelor O Others {please specify) ..................
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11. Fields of the technicians in your department (can tick more than one)

O Electric O Electronics O Metal
O Computer O Machine Shop O Production Technique
O Welding O Mechanic
12. Age range of technicians in your department
O 19 — 25 years O 26 — 30 years O 31— 35 years
O 36 — 40 years O 41 years or more

13. Average of wages of the technicians in your department

O 5,000 — 10,000 baht O 10,001 — 15,000 baht
O 15,001 — 20,000 baht O 20,001 or more

Part Il Attitudes towards Thai Technicians

1. Which qualification (s) is (are) considered crucial for the technicians?
{can tick more than one)

) perform one’s duty accurately

) be well disciplined

) utilize raw materials effectively

) have positive working attitudes

) be responsible for own work

) observe rules and obey supervisor
) always attend the job

) possess good technical skills
-time

) finish one ‘s work within the given timeframe
} be meticulous and careful

} get along well with boss and colleagues

) consider safety first while working

)} be punctual

) have good human relationship

) be loyal to the organization

) able to learn new things within short period of
)} have good communication skills

P — P~~~
e L P —— p— p— p—
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2. When you assign the Thai technicians a particular job, how well can he/she cope with it?

Please give your response to the following items.

Thai Technicians performance

Very Good

Good

Fair

Should
be improved

1. Job Accomplishment
Perform one's duty accurately

Finish one' s work within the given
timeframe ‘

. Job Behavior

Be meticulous and careful

Utilize raw materials effectively

2
¢ Be well disciplined
L ]

Get along well with their boss and
Collegues

Have positive working attitudes

Consider safety first while working

Be responsible for own work

Be punctual

Observe rules and obey supervisor

Have good human relationship

Always attend the job

Be loyal to the organization

. Job Knowledae
Possess good technical skills

|8 LA |® (o |e @10 |0 @

Able to learn new things within short
period of time

Have good communication skills
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How do you like the Thai technicians’ performance?

Thai Technicians performance Strongly Like Dislike| Strongly

Like Dislike

1. Job Accomplishment

Perform one's duty accurately

Finish one' s work within the given
timeframe

. Job Behavior

Be well disciplined

Be meticulous and careful

Utilize raw materials effectively

[ R R IR I N

Get along well with their boss and
Colleagues

Have positive working attitudes

Consider safety first while working

Be responsible for own work

Be punctual

Observe rules and obey supervisor

Have good human relationship

Always attend the job

Be loyal to the organization

. Job Knowledge

Possess good technical skills

% oo (s iv]|e |0 (e

Able to learn new things within short
period of time

Have good communication skills

Have you ever dismissed any Thai technicians?

{ Y8, DECAUSE . i e e
{ )YNo

Have you ever provided the technicians with training courses?

() Yes, please give name of the COUrSeS ........o.coiiiiiiiiiie s
( )YNo

In the futdre will you provide any training courses for them?
( )Yes ( )Maybe ( ) Not necessary
In your opinion, are the technicians’ wages appropriate?

() Yes, Please QiVEIBASOMNS. .. ..o vt iee et cr et eeeeeeeee et et en e e e e ee e eneen s
( ) No, please give reasons .............cocee ceeeeinnennnn,
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8. Are those Thai technicians qualified enough to be promoted to higher positions?
( )Yes ( )No
9. Are you satisfied or happy to work with Thai technicians?
{ ) Yes, |amsatisfied ( ) No, |am not satisfied
{ ) Others (please SPeCify) ..o i e e
10. Is your current number of Thai technicians sufficient?
() Yes (please skip to no. 12) { )No

11. If your current number of Thai technicians does not suffice, will you employ more
Thai technicians?

( )Yes, lintend to employ ...... more Thai technicians
{ Y NO, DO CAUSE L. e e e e s

12. In the future, will you keep on employing the Thai technicians?

( )Yes, DBCAUSE .....oiiiii it e
() No, because

13. What is the most serious problem of the Thai technicians?
() Job Accomplishment which is .........ccocoiiiiiiii i e,
{ )JobBehavior WhiCh is ...........cccoooiiiiiiii
{ )YJobKnowledge which is ..o
{ ) None

14. From your experience, has the situation become better?

() YES, DECAUSE .. ...ceiviitii e e
{ INO, BECAUSE L. e e

15. Your comments to improve working efficacy of the Thai technicians

......................................................................................................
......................................................................................................

......................................................................................................

© THANK YOU ©
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NORTHERN REGION INDUSTRIAL ESTATE

In accordance with the National Economic and Social Development Policy of the
Royal Thai Government to decentralize industrial development away from the Bangkok
Metropolitan Area to the regional zones; the Industrial Estate Authority of Thailand (IEAT)
has built the Northern Region Industrial Estate (NRIE) on Highway No. 11 at km. 69-70
(Lampang-Chiangmai), Ban Klang and Makuajae District, Lamphun Province. The total area
comprises 1,788 Rai. Construction of NRIE commenced in April 1983 and was completed
in March 1985

1. Land use of the NRIE
: Tofal Land Area-approx. 17,88 rai. Or 100%

: Breakdown of land Use Allocation is as Follows:-

M industrial Zone approx. 1,146 Rai or 64.00%
General Processing Zone (GPZ)} approx. 344 Rai or 19.20%
Export Processing Zone (EPZ) approx. 802 Rai or 44.90%

M Commercial Zone approx. 67 Rai or 3.80%

B Residential Zone approx. 29 Rai or 1.60%

M Infrastructure & Utilities - approx. 546 Rai or 30.50%

2, Eresent- Status of Land Use

2.1 Total Industrial Area 1,146 Rai or 100.00%
Token-up Area 1,125 Rai or 98.20%
Remaining Area{Only in EPZ) 21 Rai or 1.80%

2.2 Total Residential Area | 29 Rai or 100.00%
Taken-up Area 15 Rai or 51.70%
Remaining Area 14 Rai or 48.30%

2.3 Total Commercial Area 67 Rai or 100.00%
Taken-up Area 48 Rai or 71.60%

Remaining Area 19 Rai or 28.40%
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3. Present Status_of Investors

Total no. of Investors (Industrial Zone) 78

M General Industrial Zone (GlZ) 26
(NO. of Operating factories in GIZ are 21 of this, 15 investors have
received BOI promotion)

B Export Processing Zone (EPZ) 52
{No. of Operating factories in EPZ are 41 of this 33 investors have

received BOI promotion)

B Commercial Zone 7
M Residential Zone 4
Total No. of Investors 89

4. Present Status of Factories
Operating Factories 62 (in EPZ 41 /in GIZ 21)
Under Preparation factories 13
Under Construction
Stop Operation
Total 78

5. Type of Industries { Only ghose o,qe'ration factories )

M Eiectronics { Production or Assembly of electronics Components )

20 Factories or 32.30%

B Parts of Machinery 16 Factories or 25.80%
| Agricultural Product and Food 13 Factories or 21.00%
B Leatherware 4 Factories or 6.50%
M Home Finishing Textiles and Wooden Product 3 Factories or 4.80%
M Jewelry and Accessories 3 Factories or  4.80%
M Others | 3 Factories or 4.80%

Total 62 Factories or 100.00%
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6. WORKFORCE
24,415 persons. ( as of 31 May 1998)

7. CAPITAL INVESTMENT (TOTAL}
Approx. 23,650 million baht (Year 1997 )

8. EXPORT VALUE ( Year 1997 )
Approx. 18,905 million baht.

9. PUBLIC UTILITIES AND FACILITIES

Road System: Asphaltic concrete roads have been constructed throughout the
estate. The main roads has an overall width of 40 m. with a carriage way 12 m. wide

whilefeeder roads are 12 m. in width with a carriage way 7 m. wide.

Water Supply: A 20,000 m. pipeline system serves the entire estate including
fire hydrants. Portable water is provided by a water treatment plant capable of
supplying 8,500 m. per day, Raw water obtained from the nearby Kuang River is

stored in a 500.00cu. m. reservoir located on the estate.

Electric Power: A 22 kv. High voltage distribution system is 'provided by the
provincial Electricity Authority.

Telecommunication: Provision have been made by telephone Organization of
Thailand ( TOT ) to install 2,200 lines the estate.

Central Water.Treatment Plant ( AERATED SYSTEM ) : Established within the estate
is a central ptant for waste water with a capacity of 6,000 cu.m. per day. The system is

consisted of 4 ponds and a detention reservoir.

1. ANAEROBIC POND - Area 9.3 Rai, 4 m. depth.
( detention period 10 days )
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2. FACULTATIVE POND . - Area 25.8 Rai, 2.5 m. depth
( detention period 18 days )
3. AEROBIC POND (stage 1) - Area 11 Rai, 1.5 m. depth.
( detention period 5 days )
4. AEROBIC POND (stage 2 ) - Area 10.4 Rai, 1.5 m. depth.
‘ { detention period 4 days )
and a DETENTION RESERVOIR - Area 18.3 Rai, 3.5 m. depth.

Incinerators:  Two incinerators are provided with capacity of 180
kg/hour and 50 kg per hour respectively

10. Nationalities of Investors *

Thai, japnese , Korean , Singporean , Dutch , Swiss , American ,Taiwanese

British , Hong Kong , French , ltalian , Belgium , Australian , Malaysian ,Canadian

Remark * : Only those operating factories

10 July 1998

Operational Control Section
Office of the Northern Region Industrial Estate
The Industrial Estate Authority of Thaifand
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